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Xopolune HOBOCTMU AJif LWBenLapCKux
aboHeHTOB | Bonnes nouvelles pour les
abonnées suisses

ABTop: Jlenna babaesa, bepH , 20.11.2020.
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1 anBapsa 2021 rona BCTYNUT B CUJY HOBaA pedakuna 3aKoHa 0 TeNIeKOMMYHUKaUNax
(LTC). YTo n3mMeHunTCa B XXMU3HU abOHEHTOB MOBOUIbHBLIX OrepaTopoB?

La version modifiée de la loi sur les télécommunications (LTC) entrera en vigueur le ler
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janvier 2021. Qu’est-ce que cela signifie pour les abonnés des opérateurs?
Bonnes nouvelles pour les abonnées suisses

Yy>xasa Ha obLemM npasgHuUKe XU3HM - TaK MOXKHO onucaTb LLBenuaputo, OKPY>KEeHHYIO
cTpaHamMmu EBpocoto3a, B KOTOPOM aBHO OTMEHEH POYMUHI. BblexaB 3a npeaensl
KoHdenepauunm, WwBenUapLbl, KOTOPbIE HE XOTAT MOKYMNaTb CUM-KapTbl MECTHbIX
onepaTopoB, BbIHY>XXAEHbI MUPUTBLCS C BbICOKMMN TapudamMm Ha 3BOHKU U nepenavy
AAHHbIX MPW N0JIb30BaHMN MHTepHEeTOM. HoBas pefakumns 3aKoHa O Te/IeKOMMYHMKaLNAX
He OTMEHWUT POYMUHI ONA XUTeNen anbnUnckon pecnybnmkm, Ho n3basBuT NX OT MHOTMUX
HeynobcTs.

Llenb nepBoro naketa Mep, NpeaycMoTpeHHbIX B LTC - COKpaTUTb pacxodbl HA POYMUHT:
3BOHKM ByayT TapnpuumpoBaTbCA NOCEKYHAHO, @ HE MOMUHYTHO, BMeCTO rnoMerabanTHowm
onsiaThl AaHHbIX ByneT BBeaeHa nokuiobanTHadA. 1o oueHKaM 3KCNepToB, SKOHOMUS
MO)XeT coCTaBuTb 30%.

YT106bI NOKPBLITE pacxoabl Ha o6cay>xnBaHue, onepaTopbl CMOFYT OKPYrAATb CTOMMOCTb A0
6An>Kanwmnx fecatn CaHTUMOB U B3MaTb MUHMMaJIbHYIO MaTy 3a O4YeHb KOPOTKUe
3BOHKMW, Kak 3a 30-CeKyHAHbIN pa3roBop. B To e BpeMs, aboHeHTbl NoJly4aT BO3MOXXHOCTb
3a/laBaTb OrpaHMYyeHne pacxonoB Ha POYMUHT - A0 COBEPLUEHMS KaXkAoW Moe3fKn nam xe
OOVH pa3 And Bcex nyTewecTsmn. KomnaHum dyayT npepnaraTbe NakeTbl YCAYr A4
POYMUHIra NO CHUXXEHHbIM LieHaM, KJINeHTbl CMOryT onpeaendaTb AaTbl Havasla U KoHLUa
OEeNCTBUA TaKNX MakeToB. IHTepecHOo, 4To ycayru cBa3n 3a pybexxom 6yayT AOCTYMNHbI
aboHeHTaM TOJIbKO Mocsie UX MHMOPMUPOBAHNSA O CTOUMOCTU. TeM, KOMY Mo Kakum-nnbo
NpUYMHaM He yaacTcs NoJly4YnTb B APYron CTpaHe CMC C yKasaHuneM ueH, byaet
3a6/10KMpoBaH JOCTYN K yC/lyraM B pOyMUHre, 4Tobbl He BBOOUTb KJIMEHTOB B Pacxonbl, O
KOTOPbIX OHU He Bbln NponHpopMmnpoBaHbl. CHATb BJIOKMPOBKY CMOryT CaMu
noJsib30BaTesNnN, HarnpuMmep, B CBOEM aKKayHTe Ha Beb-canTe onepaTtopa. YTobbl n3bexaTtb
610KNMPOBKN YCNYT 3@ rpaHNLEN N CBA3AHHbIX C 3TUM Heya06CTB, KOMAaHUW A0S KHbI
bynyT npenoctaBnTb aboHeHTaM yaobHbIn cnocob 3apaHee onpenennTb HY>KHble UM
ycnyrun, nHpopMmupyeT TenepagnokomnaHusa RTS.

Ewe ogHa BaxkHasa Mepa - obecnevyeHne Hafe)XXHOM 3alnTbl OT PEKSIAMHbIX 3BOHKOB U
HenobpPOCOBECTHOM pekaMbl, MPUYEM 3TO onpeaesieHne BKYaeT He TOJIbKO MacCoBble
3BOHKN aboHeHTaM, HO 1 3BOHKN, KOTOPble COBEPLUAOT YaCTHble nunua, 610KMpys npu 3ToM
oTobpa)keHne HOMEepPOB CBOMX TesNlehOHOB, @ TaK)Xe 3BOHKM NI0OSM, paHee yKa3aBLmnM, 4YTO
OHM He XenatT, 4Tobbl nx 6ecnokounnun. B aTon cchepe onepaTtopbl byayT ob6a3aHbI
NpensioXXUTb KaK MUHUMYM [Ba peLleHns, Hanpumep, GuabTpaunto 3BOHKOB NpM NoMoLm
nporpamMmMHoro obecnevyeHuns. MNepeas nporpamMma byoeT HaXxoAMUTbLCA NOA yNpaB/eHUEM
KOMMaHNW, HO KJIMEHT CMOXXET MO XKeJlaHU aKTUBMPOBATb WX AeaKTUBMPOBATL ee,
BTOpOM nporpammon 6yayTt ynpaBnsaTb HENoOCpeaACTBEHHO abOHEHTbI, MO XXeNaHuto
nob6aBnss KOHKPETHbIE HOMEpPa B CMNMCOK HexXxenaTesbHbiX. B nioboe Bpems wBenyapubl
cMoryT coobuaTb 0 cnyyYyasax HegobpoCoBECTHOM peKNaMbl, MOCse Yero onepaTopbl 6byayT
0653aHbl 610KNpPOBaTb COOOLLEHMSA OT OTNPaBUTENA, AOKYYaOLWEro KJIMeHTaMm, N He
yCTaHaB/MBaTb COeAUHEHWNE MPN 3BOHKE.

Accoumnaumm 3awmnTbl NnoTpebuTtenen o4eHb AO0BOJIbHbI U3MeHeHnaAMU B LTC, Ha3biBasa nx
Ba>KHOW nobepnon nocne gonron 6opbbul. NMepBon ¢ NnpennoxeHnem ob6ner4ynTb XnU3Hb
wBenyapcknx aboHeHTOB BbICTyNuUAa B Aanekom 1981 roay 4yneH HauvoHanbHOro coeseTa
oT Counanuctumdeckoun naptuum UeeTtT XKarrun. Torga denepasibHbll COBET OTBETUI, H4TO
PacCMOTPUT MepPbl, KOTOPblIe CTOUT NPUHATL B 3TON obnactu. B 1987-m, nocne Toro, Kak
dupmMbl, cneunannsvpyrowmecs Ha npogakax rno TesegoHy, co3ganm CNUCoK LWBenULapLes,
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He XXeNlalLwWmnX NPUHUMaTb PeKlaMHble 3BOHKMN, IBeTT XKarrm cHoBa obpaTuiach K
npaBuTenbCTBY. PefepalibHbll COBET OTBETWJI, YTO B C/leaylollee n3gaHue TenedoHHbIX
CrpaBOYHUKOB ByneT BKOYEH coBeT aboHeHTaM, NoMoratowmnn n3baBnuTbcsa oT
HeXxenaTesbHbIX 3BOHKOB. O nepecMoTpe 3akoHa O TeJIEKOMMYHMKaLMSAX BCepbe3
3aroBopuau Tonbko B 2015-M, nocne Toro, Kak accoumaumnn 3awnTbel noTpebutenen
MpoBesiv NeperoBopbl C MOBUNLHBIMK ONepaTopaMu 1 NnpeacTaButTenamm degepasbHOro
yrnpaBaeHNSA MO0 KOMMYHUKaLNAM.

OobaBuMm, 4TO punbTPaLNa 3BOHKOB - AEeNCTBUTESIbHO 3PP eKTUBHOe peweHue. ocne
TOro, KakK Takylo Mmepy npuHsanm komnaHum Netplus n Swisscom, konn4ecTso »xasnob
aboOHEeHTOB Ha TO, 4TO UM JOKY4YaloT, COKpaTUIOCh B Tpy pa3a. CerogHs accoumaumm
3aWnTbl NOTpebuTenen HaNOMUHAKT, YTO peLleHsbl elle He Bce nNpobneMbl aboHEHTOB, K
3a8BJIAIOT O CBOEM HaMepeHun npofosikaTb 6bopbby 3a NpaBa WBenLapues.

LLiBenuapus
CtaTbu Mo Teme

Kak He NoTpaTUTb BCE® AE€HbIN HA POYMWHI 3TUM JIETOM?
Kak 06MaHyTb LLIBENLAPCKUA POYMUHI?

ANNeTuT WBenLapPCKUX MObUAbHbBIX ONepaToOpPOB
PoyMuHr: ynblbantech, Bac 06a4MpatoT Kak AUOKY!
LliBenuapusa - nocneaHnin onaoT eBPONENCKOro POYMUHIA
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