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Covid-19: Kak BepHyTb CTOMMOCTb
aBnabunerta? | Covid-19: comment se
faire rembourser son bhillet d'avion?

ABTop: Jlenna babaesa, XeHeBa-bepH , 18.05.2020.
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B cBSI31 C OTMEHO OrpPOMHOI0 YMC/la aBMapencoB MHOMMX NMacca>kmpoB 6ecrnokonT BoNpoc,
KakK BEpHYTb AeHbrn. KoMnaHum npensaratoT NepeHoChl BbIJIETOB 1 Bay4vepbl Ha byayuive
nyTewecTBUsA, HO, €C/IN Bbl XOTUTE NOJYYNUTb HAJIMYHbIE, TO MPUAETCSA 3anacTUCh
TeprneHnem.
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A cause de I'annulation d’'un nombre énorme de vols beaucoup de passagers se demandent
comment obtenir le remboursement des sommes dépensées. Les compagnies aériennes
offrent des reports des vol et des bons pour des voyages suivants, mais, si vous voulez
obtenir votre argent, vous devez faire preuve de patience.

Covid-19: comment se faire rembourser son billet d'avion?

CerogHs, K COXaNeHUIo, HNUKOro He YOUBULLb TaKOW UCTOPUER: NIaHupys OTOOXHYTb 3a
pybexxoMm, ceMbs LWIBenLapLeB Kynuaa B Havane gespans buneTbl Ha penc B KOHLEe MapTa,
HO no3aHee oH B6bls1 OTMEHEH B CBA3U C NaHaeMuen. Nokynka bbina opopmneHa yepes
OHJIANH-TYPareHTCTBO, NPeACTaBUTENIM KOTOPOro OTKa3asncb NOMOraTbh, Tak Kak nx
KOMMaHMA He HeceT OTBETCTBEHHOCTb 3@ OTMEHY pencoB. TenepagmnokoMmnaHusa RTS
npuBOANT CsioBa agBokaTa dunmnna PeHua o ToM, 4TO TyponepaTopbl ohopMAaoT
BO3BpaT CTOMMOCTU TOJILKO B TOM CJly4ae, ec/in peyb naeT o Tapudge, BKJYaLweM gse
yCcnyruv, Hanpumep, nepeneTt u NpoXxmBaHume.

B TypareHTCTBE BCe e NpeasioXunam opopMnTb BO3BPAT AEHEr, HO KOMUCCUOHHbIE
coctaBmnm 66l 30 eBpo 3a buneT. Pewms nobmBaTbCs CNpaBeasIMBOCTN CaMOCTOATENLHO,
nacca>kupbl MO3BOHWUIN B aBMAaKOMMaHUIO N NPOC/yLlanm aBToMaTn4eckoe coobLieHmne o
TOM, 4TO B HacTosILLEEe BPEMS NX 3BOHOK HE MOryT MPUHATb B CBA3M C BO3POCLLINM 06beMOM
paboTbl. HamoMHMM, 4TO BO3BpaT CTOMMOCTM aBMabnneTos 3aKpenJieH B LENCTBYIOLLEM U B
LLiBenuapun pernameHTe N 261/2004 EBponenckoro MNMapnameHTa n CoseTta 06
yCTaHOBJIEHNM 06LLMX NpaBu B 061aCT KOMNEHCaLUUN N COAENCTBUSA NacCa>kmpam B
C/ly4ae O0TKa3a B NocagkKe, OTMEHbl UM ONNTENIbHOM 3a4epP)XKN aBnapenca.

o gaHHbIM, NpuBeAEeHHbIM Ha canTe MexxayHapo4Hou accounaLmm Bo34YyLLIHOMO
TpaHcropTa (MATA), Ao 30 nwoHsa 2020 roga oTMEHEHO 4,5 MIH aBnapericos.
MNpenctaBuTens EBponenckon opraHusaumm sawmnTel npas notpebutenen (BEUC) CtueeH
Bep)xe nogyYepKHys, 4TO CEerogHs MHOrMe aBMakoMnaHumM NpenocTaBaAloT KJMeHTaM
MHGOPMaLno TakuMm obpa3oMm, 4Tobbl y TeX CO34aN0Ch BrnevyaTneHmne, b6yato oHU nmeT
rMpaBo TOJIbKO Ha Bay4epbl, T.e. 3JIEKTPOHHbIe AOKYMEHTbI, coAep Kalline CTOMMOCTb
KynneHHbIX bunetoB. O6HaNM4YNTb TakKne Bay4epbl HENb3S, HO MOXXHO MCMNO1b30BaTb Npwn
bpoHnpoBaHun buneTos Ha gpyrue nepeneTsbl. B LLBenyapun 3a cobnogeHnem
pernameHTa N 261/2004 cheant ®efepasibHOe ynpaBJsieHMe rpa>KgaHCKoOW aBmnaumnm
(OFAC), Ha canTe KOTOPOro MO>XHO 3arnoJIHNTb (DOPMY B C/lyHae OTKa3a B Nocagke, OTMEHbI
WA ONNTENbHOW 3a4ep>XKN penca.

NHopMaLmio 0 Bo3BpaTe CTOMMOCTY BUneToB crieqyeT MCKaTb Ha CaiTax aBMakKoMMaHui,
3BOHUTb MO YKa3aHHbIM TenegoHaM, NMcaTb Ha 3JIeKTPOHHYIO NoyTy. Ecnm 3To He pacT
>XeslaeMoro pesyJsibTaTa, CToUT 06paTUTbCSA B accoumaLmn no 3awmTe npas
notpebutenein, B PomaHaum 3to - FRC. B kpanHeM cnyyvae CTuBeH bepxxe coBeTyeT
nofdaTb B CyA. Hy>KHO Tak>Xe y4nTbiBaTb, YTO BO3BPAT CPeACTB MOXKET PacTAHYTbCA Ha
rof, Tak Kak aBMakoMMaHMM MoJly4aloT B HAaCTOsLWLEE BPEMSA OFPOMHOE KOJINYECTBO »a0b.

Ha 3anpoc RTS aBnakoMnaHusa Swiss oTBeTuNa, 4TO BO3BpaT CTOMMOCTU buneTa
BO3MOXXEH, HO B CBA3U C CErOAHALHUMUN UCKIIOYNTENbHBIMK 06CTOSATENbCTBAMN KOMMaHUS
He B COCTOSAHUM OCYLWLEeCTBAATb BbiMaTbl B 0ObIYHOM Nopsake. Ha canTe aBnanepeBo3yumKa
EasyJet ecTb hopma ANg nogayvm 3as8BKU Ha BO3BpaT CToumMocTu buneTa. NMNonobHasa dopma
eCTb 1 Ha canTe Air France, a »enawLiune nepeHecTun Bbl1eT Ha 6osee No3gHIo0 gaTy
MOryT caenaTb 3T0 6e3 gononHuTenbHbIX 3aTpaT A0 30 HoA6pa 2020 roaa. Lufthansa Ha
CBOeM canTe coobuiaeT, 4To 3abpoHMpoBaHHbIE BuneThbl 44 elle AeNCTBYOLWNX PENCOB
MO>XHO nepeodopMuTb A0 31 aBrycta 2020 roga BkatounTenbHo. Ecnn nepenet 6bin
OoTMeHeH aBMakoMnaHuen Lufthansa B pesynbTaTe nepeboes B BO3AYLLIHOM COOOLEHMN, TO
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BO3BpaT buneta MoXXHO BecnaaTHO opopMUTL 34eCkb. Ryanair HaMmoOMUHaeT Ha CBOEM
canTe, 4YTO B CJ/lyHae OTMEHbI penca naccakmp nosiy4aeT yBegoMJIeHNe MNo 3/1IEKTPOHHON
noyte n B SMS ¢ npegnoXxeHmem Nony4nTb Bayvep CO CPOKOM AenCcTBUA 12 mecsues,
0OpMUTb BO3BpAT CPpencTs unm nepebpoHmnposaTb buner.

Bo3BpaT AeHer - HenpusaTHaa TemMa 419 aBuakomMmnaHum. No gaHHbIM, NpUBEeAEHHbIM Ha
cante MexxayHapoaHOM accoumaunm sosgywHoro TpaHcnopTa (MATA), oo 30 noHsa 2020
roga otMeHeHo 4,5 MNH pencos. 1o oueHKaM 3KCnepToB, ecsin Bbl aBMaKOMNaHUM BEPHY NN
nacca>kmpam feHbru 3a sce 6buneTbl Ha 3Ty NepeneThl, TO obuwasa cymma coctasuia bbl 35
MApa. HeyamBmnTenbHO, 4TO aBuanepeBo34mku obpatunmce kK rocygapctesam EC ¢ npocbbon
nobntbcA B bproccene BHeCEHNA BpeMeHHbIX n3MeHeHun B persiameHT N 261/2004 n
0653aTb NacCa)XMpPOB CorjallaTbCa Ha NonydYeHne Bayy4epoB. 13 Maa EBponenckas
KOMUCCUA NPUHANA pelleHne B NoJib3y KJINEHTOB, COXPaHMB 3a HUMU MNPaBo Ha BO3BpaT
CTOMMOCTWN BuneTos.

Ecnu Bbl CoO4yBCTBYeTe NI0OMMON aBUAKOMMAHMUN, KOTOpPas CEroAHs oKa3asacb B TPYOHOM
NMONOXKEHUN, TO MOXKeTe He TpeboBaThk BbINJIATY, @ COrNacuTbLCA Ha Bay4vyep, MOMHS Npu
3TOM, YTO B CJly4ae BAaHKPOTCTBA KOMMAHUM Bbl PUCKYETe 0CTaTbCA C HEUCMOJIb30BaHHbIM
Bay4epoMm Ha pyKax. YTo KacaeTcsl CTpaxoBaHWUs OTMEHbI pelica, To Npu opopMiIeHnmn
NMOJINCa HY>XHO YTOYHSATb, MOKPbLIBAET JIX OH CJlyYau, CBA3aHHbIE C NaHaeMuen.

OT pegakumun: Bce Halum matepuasibl o Covid-19 Bbl HavigeTe B creynasibHOM AOCke.
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