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YTOo cerogaHAa cumtaTb pockouwbio? | What
is luxury today ?

AsTop: Hapexnaa Cnkopckas, MoHako , 12.04.2016.
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WELCOME TO THE

2016 MONACO SYMPOSIUM ON
LUXURY

0obpo noxanosaTb B MOHako!

Ha npownon Hepene penaktop Hawen MaseTsbl nobbiBasa Ha cnMmno3nyme Monaco
Symposium on Luxury, opraHn3oBaHHOM Ha 6a3e MeXxayHapoAHOro yHnsepcuteta MoHako
M NOCBSALLEHHOM HOBbIM Bbl30BaM, C KOTOPbIMU CTaJIKUBaeTCA CerogHs UHOYCTPUSA JlIoKca.


https://nashagazeta.ch
https://www.nashagazeta.ch/cities/monako

Last week the editor of Nasha Gazeta.ch attended the Monaco Symposium on Luxury,
hosted by the International University of Monaco and devoted to the theme of emerging
challenges in luxury marketing.

What is luxury today ?

Bce, KOHEYHO, MOMHAT KJacCMYeckoe «aBTOMOOUIIb - HE POCKOLLb» U Tak Aasee.
[encTBNTENbHO, 0ObIYHbIN YETbIPEXKOJIECHbIN APYT BbIMOJIHAET JINWb (PYHKLWIO CpeacTBa
nepenBM>XeHNs, 0A4HAKO POCKOoLHble Benthley, BcTpeyaBLlMe y4aCTHUKOB CMMMO3UyMa Y
BX0[a B KOH(EepeHLU-LEeHTP, 3aCTaB/s/IN YCOMHUTLCSA B HEOCMOPMMOCTU UIbgo-
NeTPOBCKOIro yTBEep)XAeHUs. A MOXeT, BCe-Takn pockowwb?! CobcTBEHHO, NOMbITKaM AaTb
COBpeMeHHoe ornpeaesieHne poCKOoLn-10Kca 1 Bblsiv NOCBSLLEHbI ABaA AHS HAMPsS)>XeHHOM
paboTbl. 3aberas Bnepen CKa)KeM - KOHCEHCYCa AOCTUYb HE yAanoCh, YTO He caenao
y4yacTue B OUCKYCCUAX MEHEee MHTEPECHbIM W NO3HaBaTEsIbHbIM.

OCHOBHbIM opraHusaTopom cumno3nyma BbicTynaeT INSEEC, co3pnaHHaa B 1975 roay
rpynna, obbeanHsalowas cerogHa Beayuime Boiclune y4yebHole 3aBefeHna ®paHumm u He
TOJIbKO, cneynanusnpyrowmecs B Taknx obnactax, Kak BuHogenue, MHOOpPMaLUNOHHbIe
TEXHOJI0rnu, JIIOKC, FOCTENPUUMCTBO U yrpaBsieHne HeABVKUMOCTbo. CMMNo3nyMm npotuesn
y>Xe BO BTOPOW pa3, U HeyAUBUTE/IbHO, YTO MeCcTOM ero nposeneHuns 6110 M36paHo
MMEHHO KHA)XeCTBO MOHaKO - KpOXOTHas CTpaHa C nJjiowanbio BCero 2 KB. KM, caMa
nosmumnoHmpytowas ceba kak noKcoBbin bpeHa. OcobeHHOCTb CMMMO3MyMa U ero OCHOBHas
NpuBAEKaTesIbHOCTb COCTOAT B TOM, YTO OH He YNCTO aKageMNYeCKUn (TeopeTuyeckni) u
He YNCTOo AenoBon (NpakTudeckun). ObbegnHeHne nccienoBaTenen JIOKCOBON MHOYCTPUN
N3 pa3HbIX CTPaH 1 NpencTaBnuTesien cCaMon 3TON MHOYCTPUM AaeT BCEM yYaCTHUKaM
BO3MOXXHOCTb MOJy4UTb KakK MO>XHO 6osiee NosiHOe 1 HenpeaB3aToe NpeAcTaB/ieHMe 0 ee
COCTOSIHUM CerofHsa N TeHAEeHUMNAX pa3BUTuUS.




KTo ckaxeT, 4To Benthley - He pockowb? (Nashagazeta.ch)

O6 nHTepece K TeMe CBUAETENLCTBYIOT KOJIMYECTBEHHbIE N KaYeCTBEHHbIe MokKa3aTesnun:
Bbonee cTa NOJIy4YeHHbIX K paCCMOTPEHUI0 1 NyBankKaumm npeseHTaumnm n3s 24 ctpaH
(Npuyem He Tosbko U3 EBponbl n CeBepHON AMEPUKIN, HO 1, Hanpumep, n3 ABCTpannu v
Typuunun) 1N BbICOKU YpOBEHb CNMKepPOB. OCTaTOYHO CKa3aTb, YTO CBOMMU HabnwaeHnAaMu
noaennancCh rnaBHbIA cTpaTer rpynnbl L'Oréal Mapk Jio6ptonb, rypy /t0KCOBOW
nHOycTpun, aBTop bectcennepa «The Luxury Strategy» XaH-Hosnb Kandepep,
NCMOJIHUTEJIbHLIN AVPEKTOP KPYyNHenwero nmap-areHTcrea HavasLuxHub Tammu
Cmangepc, cTapwunin napTHep BeayLlen KoHcanTuHrosom gmpmel McKinsey Hatanun Pemn,
uenas generauns Benthley n MHOrve gpyrue «Ty3bl», BbICTyNasLme CEPbe3HO U
NnPoAyMaHHO. 3aMeTUM, 4HTO HECMOTPSA Ha CuiibHeunwune cobnasHbl B BUAe APKOro CoJsiHLA U
6nn3snexawero nasxa, 3acefaHnsa Ha4YMHaAUCb POBHO B YKa3aHHOE B NporpaMMe BpeMs C
MaKCUMaJsibHOW SABKOW, NpOoXoAnaun Cc 4eTkum cobniogeHmem pernameHTa, 6e3 oTBnevyeHumn
Ha MOCTOpPOHHee.

PasymeeTcs, B 04HOM pernopTa)ke He nepefaTb BCEro YC/bILLAaHHOIO U YBUAEHHOMO - Mbl
ncnucanu uenbii 6n1okHOT! MO3TOMY OrpaHMyYMMCs TeM, 4TO NoKa3asioCb HaM Hanbonee
NHTEPECHbIM.

Mapk Owobptonb 13 L'Oréal, KpaTKko npeacTtaBuB CONMAHYO rpynny, obbeanHsowyto 18
bpeHnoB, NpUBNEK ayANTOPUIO K COBMECTHOMY NMOUCKY onpeaeneHmns Jtokca, HarnoMHUB,
YTO MOHATME ITO NMPOUCXOANUT HE OT NIATUHCKOro lux (CBeT), a OT JJIATUHCKOr o e luxus, 4To
MO>XHO MepeBecTn Kak Ype3MepHOCTb, BbIX0O 3@ paMKu HOPM. B pa3BuTue CBOen MbIC/IN
rocnoguH Owobptonb NpeanoXXunn onpenennTb JIIOKCOBbIN BpeHa Kak Takon, KOTOPbIA SBHO
BblAeNnsieTcsa Ha (poHe OpYyrux ApKom OPUrnMHaIbHOCTbIO NPOAYKLUN, UCKITHOYUTESNIBHOCTbIO
OTHOLLUEHNN C KJIMEHTaAMU, COBEPLUEHCTBOM Npe3eHTaUnn, HEOXKNOAHHOCTbIO PEKSTAMHOWN
KaMMnaHUM - OAHUM CJIOBOM, XOTb YeM-TO, Aa BbligensaeTcs. «JIloKC He fosxkeH bbin
CKY4YHbIM», - 06BsABUN Mapk [iobptonb 1 B kadecTBe npnMepa cobCTBEHHOro NOHUMaHUA
3TOro sABJIEHNSA NpuBes C/I0Ba 3HAMEHUTOro AMNOHCKOro crneunanucta Caetuy AHarm
(1889-1961), cynTasLuero, 4To KpacoTa - B aCUMMETPUN N NPPEFYAAPHOCTU, U 4TO
HWKaKasa caMas Bbl4ypHas nuana cepumnHoro Nnpom3BoAcCTBa He CPAaBHUTCA C NPOCTOMN,
cAeslaHHOM MacCTepOM-0ANHOYKON, e AMHCTBEHHOW U HEMOBTOPMMOMN.






Noka3 Mopa cuiamMum CTyaeHToB Me)XayHapoaHoro yHmsepcmteta MoHako (©
Nashagazeta.ch)

OTO NOABOAUT HAC K elle 0O4HOMY BO3MOXXHOMY onpenesieHuto JIIKCa: JIIKC - 3TO TO, 4TO
NCKIOYUTENBHO, Yero HM y Koro 6onblle HeT, 0 4eM nogasnsowee 60NbLWNHCTBO
XUTeNen nnaHeTbl MOryT NNWb MeYyTaTb. HO oTCclofa HEMEA/IEHHO BbiTEKaeT Clieayowni,
MnoYTn PUI0COPCKUIA BOMPOC: BEAET M NONYAAPHOCTb TOF0 UK MHOro BpeHaa K
pa3MbIBaHUIO €ro «JIIDKCOBOCTU»? [JeNCTBUTEIbHO, €C/IN N0 MUPa XOAUT C CyMKaMu Louis
Vuitton, HacToAWMMN NAK NOJLEJIbHBIMN, TO KaKas e TYT UCKJIIYUTENIbHOCTL? BbIXoaaT,
4YTO B KAKOM-TO CMbICJI€ NOMYNSPHbIE MAapKK CTaHOBATCS XXepTBamMn cobCTBEHHOr0 ycnexa
- K TaKOMY BbIBOAY MPULLIN N TEOPETUKMN, N NPaKTUKK, N3yYaBLune 3TOT BOMNPOC, U
npeanoXnBLNE TaKNe JIOFNYECKYI0 LLeNoYKy: YeM HeLOCTYyNMHee NpegMeT XenaHum, TeM
BblLLE MPOAa>kn; YeM Bbille Npoga)ku, TeM 0OoCTynHee MeyTa. Bonpoc: Kak COXpaHUTb
MeYTY N He CHMU3NTb Npofa>Kn? NHbiMY C/10Ba, Kak He CKaTUTbLCA N3 KaTEeropum «JIIOKC» B
KaTeroputo «masstige», npon3sBoaHoe, Kak Mbl Y3Hann, OT CJIOBOCOYETaHNA «MaCCOBbIN
npecTmx»? Hag aTum 1 660TCA MapkeTonorn. Hekotopble 6peHabl HaxoasaT
KOMMNPOMUCCHbIE peLlleHuns: Tak, napdromMepHbin oM Jean Patou Hapsaay ¢ obwenocTynHOM
npoAyKLUMen N3roToBsseT N apoMaTbl Ha 3aka3. Takown npouecc 3aHUMaeT B CpegHeM
NEeBATb MecsLueB, a CTOUT 3aBeTHbIN pslakoHYMK 50 Thicsa4 eBpo.

NMpu3HaeMcs, NPOHUKHOBEHME B TO, HACKOJIbKO BCE Mbl, I0BUTENN KpaCcuBbIX
SKCKJIIO3MBHbIX BELLEN, HAXOAMMCS «MNog Koanakom y Monnepa», UHbIMU C/I0OBaMu - NOA
JIYyNon MHOIMOYUCNEHHbIX UCCriegoBaTesien noBeaeHns notpebmutenen, HaC HEMHOIoO
HaCTOPOXXWJIO: KaXKeTCs, OHM 3HatoT 0 Hac Bce! Hanbonee nokasaTesibHOM B 3TOM CMbIC/E
6blna Npe3eHTaunsa KoHcanTuHroson pupmel Nielsen co wTab-kBapTupon B Litopuxe. Ee
npenctasuTens XaccaH MoHxeb o4yeHb ybeanTenbHO Nokasas, Y4To cneunanncTbl no
MapKeTUHIY U3y4aloT He TOJIbKO 3anosIHAeMble HaMU (MoKynaTensaMmn) aHKeTbl U T.4, HO
NMPUBMIEKAOT K ey AaXKe HENPOHAYKW, n3y4vatowme aMoUnoHabHble peakunm Ha TOT Uan
WHOW TOBap, TY WIN UHYIO PEKJIAMHYIO KaMMaHuto - OyKBasIbHO CEKYHAY 3a CEKYHAO0MN
posinKa, Ha3blBaeTCca Takon meTon brain metric, MeTpmnka Mmo3ra.

MoNy4YnTb TO, Yero HeNb3s KYNUTb 3a EHbIN - BOT UICTUHHANA POCKOLLb, CHUTAKOT IKCMepThl
Benthley, Habnogaowme 3a UISMEHEHNAMMN B UHOYCTPUN, B KOTOpon BpeHp "cocTtonT" C
1938 roga. N10O3TOMY OHM HE OrPaHNYMBAIOTCA YXKe JINLWb OTMEHHbLIM Ka4eCTBOM
aBTOMOBMNEN, NePCOHaIN3NPOBAHHBIMN CUAEHBbAMU ONA AeTen, cobak N KOWeEK, HO 1
co3fatoT ocobble NPOCTPaHCTBA N MEPOMPUATUSA, AOCTYMHbIE TONILKO As8 0co60
oTAnYMBLINXCA obnagaTenen poCKOLWHbIX - KakK HU KpyTu! - aBTomobunen.






Noka3 Mopa cuiamMum CTyaeHToB Me)XayHapoaHoro yHmsepcmteta MoHako (©
Nashagazeta.ch)

Hapsany c maccoi nosntueHoro 6ol Ha cuMno3nyme 1 ognH 6emonb. Bripoyem, ckopee
BCEro, TOJIbKO AJ1s HAC, OCTalibHble MPOCTO He 06paTUIM Ha 3TO BHUMaHue. Peyb ngeT o
NMOJIHOM OTCYTCTBUM Poccum Bo Bcex 6e3 ncktoYeHns npeseHTauusax. Ecnm elle HeCKobKO
JIeT Ha3aj WecTasa YacTb CYLM C ee N306ManeM HoBouCneYeHHbIX MUIJIMOHEPOB Ha OyLly
HaceneHns paccMaTpuMBasiacb Kak r1aBHbIA MOTEHUMANbHbINA PbIHOK CObITA, TO TENEPb O
Hel N He BCMOMUHAIOT - KOPOTKa NaMsTb y MapkeTosioros! Tenepb «Hac» MNOJHOCTbIO
3aMeHuN Kutan, KOTOPOMY Ha CMMMNo3MnyMe ObIs10 NOCBSALLEHO HECKOJIbKO BbICTYMJIEHUNA.
3ahes Hac 3TOT MOMEHT, 4YTO Ha3bIBAETCS, 3a XKXMBOE, @ MOTOMY Mbl 06PATUNINCL 3a
KOMMEHTapUsMn K CreLnanncTam.

- [pO pOCCUNCKNI PbIHOK A 3Hato ABe Bewn. [epBoe: OH 3aCTaBWA FOBOPUTL O cebe ns-3a
0JINrapXxoB, KOTOpPbIE CKyManau uesble Mara3vHbl: He OA4HY Mapy 4acoB, a BCe nMmetoLmecs,
[a elwe camble goporuve. B Kutae 170 e camoe, 1 3TO HOPMaJibHO - pe3Ko
pa3boraTeBLleEMY HYesIOBEKY MPOCTOr0 NPOUCXOXKOEHNS HE XBaTaeT Ky/ibTypbl, 4S9 HEro
Ka4yeCcTBO onpenenseTcs LeHon, KoTopas ewe U AaeT BO3MOXHOCTb NPOSABUTb
cobcTBEeHHYIO WeapocTb. Korga Bbl BbiCTaBAsAeTE 419 CBOUX FOCTEN ThiCAYy By TbINIOK
WwaMnaHckoro «Kpuctann» Louis Roederer, To nposiBnsieTe wenpocTb a la russe, -
nopaccy»xgan sMecTte ¢ HaMmu XaH-Hoanb Kandgepep. - BTopoe: B oT/aimymne ot Knutad, 3a
nepBOn PyCCKOW NoTpebnTensCKom BOSIHOW He nocnenosana BTopas. YTo Toxe He
yOUBUTENLHO, BE€Ab PbIHOK CO34al0T He OTAESIbHbIE ONIrapXxu, a cpeaHnin Knacc. N3-3a
3KOHOMMYECKOro KpuU3mnca OH He ycren TOJIKOM U OCHOBaTesIbHO chopmMmpoBaTbCcA. Korga s
roBOPIO C NpencTaBuTensaMn NHOYCTPUK, TO CAbIWY OT HUX, 4TO «Poccmna oTollsia Hasag».
Oa, 6onbwmne Hagexabl onpaBAasNCh He MOJIHOCTbLIO, HO 3TO He 3Ha4YUT, 4TO UCYe3 BeCb
pbIHOK. Jlloboe ntokcoBoe nsgenne obnagaet onpenesneHHbIM XN3HEHHbLIM LIUKIOM,
MPOAO/IKUTENIbHOCTb KOTOPOro onpenenaeTca co3gaBaemMon BOKPYr WYMUXOW, CO34aHNEM
«MUpa».
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F'ypy nHoycTpum J'IlOKC XKaH-Hoanb Kandepep (© Nashagazeta.ckh)

YyTb MeHee NeCCUMMUCTUYHO HacTPOeH reHepasbHbln gupekTop komnaHum Wally Yachts
Jlloka baccaHun, npeacTaBuBLLNA CBOW, NpaBaa, noTpsacatoLlne Moaesin XT B CerMeHTe
CMMNO3NYyMa, MOCBALWLEHHOMY «YyJIbTPa-poCKOLWMN». «Halwa cuTyaumns Mmana uameHunacb un
Ha4yaJIoM YKPaMHCKOro Kpn3nca, u ¢ Havyasiom (hoMHaHCOBOrro Kpu3uca B Poccuu, - coobimn
OH, NPU3HaB, YTO ero NPoAyKLUMSA (B OCHOBHOM, MapyCHUKN) CrieunanbHO 18 3TOro pbiHKa
N He npefHa3Ha4Yanack. - [Npy 3TOM Mbl HE MOIJ/IN He 3aMeTUTb 0bLLero CHMXeHus
AKTUBHOCTU POCCUSAH. Bo3MOXHO, 6onbLue cTano Tex, KTo 6epeT axTbl Ha MPoOKaT, YeM
NOKynaeT X, HO U 3TO - YaCTb Hawero busHeca».

Mo MHeHuto rocnogmnHa baccaHn, camble 6oraTble KMEeHTbl, KOTOPbIM Mo4 CUy
npuobpecTun AXTy 3a AECATKN MUIJIMOHOB A0JIJIAPOB UM B3STb €€ Ha NMPoKaT «BCEro
NNLWb>» 3@ MUJIJINOH, HE O4Y€Hb-TO U MOCTPadaan OT MOCAeOHUX MOJNTUKO-IKOHOMUYECKNX
Heypaguu, B ropa3no 6onbwen cteneHn cneunanncT No4yBCTBOBa NOC/EACTBUSA KpU3nca
surprimes B AMepuke. 1o ero MHeHUto, Nocsie NepBoro Ncnyra, Bbi3BaHHOI0 YMHAHCOBLIM
KaTaK/IM3MOM, Ha NepBoe MeCTO BbiLLesT BOMPOC MMNAXKA: KPYMHbIE MPOMBbILWIEHHUKN U
npoyne «ynbTpa-boraTble» pewmnnm He WeronaTb N3inwectsamm Ha poHe obuien beabl.
ITO OTHOCUTCH U K PYCCKUM, OAHAKO rocrnoanH baccaHn yBepeH, 4TO «pycckue ele

npuayT».






XKaH-Knoa Mionnep, reHepanbHbIn gupekTop MexxayHapoaHoro yHnsepcuteta MoHako (©
Nashagazeta.ch)

Oobpoe cnoBo 0 HaWwMX cooTeYeCcTBEHHUKaX 3amMmonsnn XaH-dunnnn Mwonnep,
reHepasbHbIn gupekTop MexxayHapoaHoro YHusepcmteta MoHako, CpaBHUTENbLHO
MOJI040r0 BbiClIEro y4ebHoro 3aBeneHus, ¢ 2006 roga 3aHMMalOLWEro BeayLlyo no3numio
B o6nacTu npenogaBaHns yrnpaBneHns nokcosbiMu bpeHagamm, a ¢ 2010-ro Boweawero B
rpynny INSEEC. «JllokcoBas MHOYCTPUSA MHOMMX MPUBAEKAET, HO C TOYKUN 3peHUS
obpa3oBaHMA el 4O HeQABHUX NOP He XBaTaso rNybuHbl cogep>XaHuns. Mol peumnnm
BOCMOJIHNTbL 3TOT Npoben, cozgas MarnCTepCcKyo NporpamMmy, No KOTOPOWN eXXerogHo
oby4atoTcsa okosio 80 CTy4EeHTOB M OAHOW U3 COCTaBASAOWMNX KOTOPOW CTaa Hal
CUMMO3UnyM, - pacckasan oH Hawewn Na3eTe.ch. - Hawy OCHOBHYIO 3afayy Mbl BUANM HE B
hopMMpPOBaHNM FOTOBbLIX KaApPOB, 3TUM MHOrne 6peHabl 3aHUMATCH cenyac
CaMOCTOSTeNIbHO, HO MOArOTOBKOM N0AeN C xopowmnm 6a3oBbiM obpa3oBaHMEM U
MOHWMaeM TOro, YTO TakKoe JIIDKCOBasA NMHAYCTpus Boobule, C MpULESsIOM Ha nocaeayruiee
npodeccmoHanbHoe NpoasuXXeHmne B He. C 3TON TOYKM 3pEHNS Mbl O4EeHb padbl HAWNM
MHOrO4YMC/IEHHbIM CTyaeHTaM u3 Poccun, obnagarowmm, no Momm HabnogeHnsam, Tpems
obLwmmMn xapakTepucTmkamu. MNMepeas - NnpekpacHasa obLwas WwKoabHaa NoaroToska, no
BCEM gucumnnamHam, ocobeHHO Hay4HbIM. BTopas - bonbwmne ambuumn,
npeanpuHUMaTenbCKasa XWnka, CTpeMneHne K codgaHuto cobcteeHHoro busHeca. TpeTbs -
Mbl OUlyLLIaeM, 4YTO AeTUN CerofHsWHen pOCCUNCKON 3UThI, BbIpoCLLne B 06CTaHOBKe
POCKOLLN N NMPEKPACHO B HEN OPUEHTUPYOLWMECS, CTAHOBATCS OTJIMYHBIMU CTyAEeHTaMMU,
Cepbe3Ho OTHoCAWMMUCA K cobcTBeEHHOMY Byayuiemy».

Mpounab POCCUNCKUX CTyAEeHTOB B MOHako, 06pnucoBaHHbIN rocnoAnHOM Mionnepom, BO
MHOIOM COOTBETCTBYET NMPOUI0 NOTEHLUNANBHOIMO KJINEHTA CEroAHAWHEro v
3aBTpalUHero gHen, Ha KOTOPOro HaLe/leHO NOBbILWEHHOE BHMMaHe MapKeToJ10roB JIOKCa.
Ha3biBaloTCA 3TU KAneHTbl « millenials », nnn poamewmnecs B KoHUe XX Beka, mexay 1981
n 2000 rogamu, nnn ewe «nokosaeHue Y ». o cnosam HaTtasnm Pemun, cTapwiero naptHepa
McKensey, oHu npeacTtasnsoT cobon 30% HaceneHus, noTpebnsawoT bosblue, 4em nx
poouTenu, a NX COBOKYNHoe CoCTosiHMe (4 TpuUaanoHa Aonnapos) yasontcsa K 2025 roay.
Mpwn BceM pa3zHoobpasnm NPOUCXOXOAEHNA N XUZHEHHOI O ONbiTa Yy 3TUX stoaen en obume
yepTbl. OHKU cyuTaloT cebs «rpakgaHaMmu Mupa», ny4we obpa3oBaHbl 1 6osiee OTKPbLITHI,
yeM npeabligyLline nokoneHns. OHU poXKaeHbl B UHPOPMaLMOHHbBIX TeEXHONOrnAX. OHM
3aumMkneHbl Ha cebe 1 B CBA3M C 3TUM 000>XKalOT BblK/1aAblBaTb MHMOPMALIUIO B COLMASbHbIX
ceTsax. O6bnapatloT WMPOYANLLNM KPYFrOM KOHTAKTOB, B OCHOBHOM 3a CHYeT couMalibHbIX
ceTen. 3T NoTpebuTenn XJyT OT JIIOKCOBbIX OPEHA0B HE TOJ/IbKO UCKJIIOHYNTESbHbIX
TOBaApPOB, HO U UCKJIIOYNTESIbHOI O OMnbITa.
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JlnoHenb Mewnep, co-ocHoBaTesb Luxury Attitude (© Nashagazeta.ch)

N ewe ogHOro co-opraHmsaTopa M akTUBHOIO y4aCTHUKa CUMMO3MyMa HaM X04eTCs
ynoMsHyTb. Pe4yb nget 06 opurmHanbHOM KOHCanTUHroBonm chupMe Luxury Attitude,
co3naHHou B Mapuxe dpee e NyBboH CeH-Cupom u JInoHenem Menepom, B3sBLLEN
0eBn3oM ppasy «JIIOKC - 3TO Bbl» U BJMBLLUENCS HECKONIbKO NeT Ha3an B rpynny INSEEC.
HdesaTenbHocTb BpeHaa HanpasJsieHa Ha cy>xeHune npobena mexnay «obewwaHnaMmmn» 6peHnoB
N UX BOCNPUATUEM NMOTPEBNTENSIMIN, UHBIMU C/I0OBaMUN - Ha niberaHme BcemMm JOCTYMHbIMUA
6peHay cnocobamm pa3ovapoBaHUS CO CTOPOHbI KJIMEHTa U, HA0BOPOT, Ha yJyyLleHne un
yCuieHne ero No3nTUBHOIO onbiTa. NepBbiM KJIMEHTOM CTasl 3HaAMEHUTbIN MapUXXCKNN
oTenb Plaza L'’Athénée, Tenepb Ux - ecaTkn. No MHEHUIO aBTOPOB UAEWN, FTaBHbIM
3a/10roM ycnexa JIloKCoBOro bpeHaa octaeTcsa NPAMON KOHTaAKT ero npeacrtaBnTens C
KJINEHTOM, TO eCTb 4YesioBe4YeCKUn hakTop 1an, Nojb3ysacb pa3paboTaHHON MK
TepMUHosIornen, «an3amH cepsuca». NMposepuTb CBON YPOBEHb NMOHUMAaHUA TOro, 4TO
O3HayYaeT MHAOYCTPUS JIIOKCA, MOXKET Ka)Kabl Xenaowmn - bnarogaps cneymanbHO
pa3paboTaHHoMy Luxury Attitude «cepunany» n3 12 annsonos. CTOMMOCTb Takoro
OpuUrnHasbHOro Tekcta - 250 eBpo, a ycnewHo npoweaLlnin ero 4Yesosek nojsyyvaeTt
cepTudunKaT, XO0Tb N HE ABAAIOWMNNCA OhULMaNbHLIM OUMNIOMOM, HO NMPU3HaBaEeMbIN BCEMMU
3HaWNMMKN NIOAbMN OTPAC/IN U CEPbE3HO YCUIMBAIOLLUIA pe3toMe TOro, 4TO X04YeT B HeN
NPOABUHYTbLCA.

OpraHunsaTopbl CMMMO3MyMa 3aBepunm Bcex cobpasLlumxcs, 4To B 2018 rogy coctouTCa U
TPeTU BbiNyCK. 3HAYUT, TEMbI JIIOKCOBLIX BpeHa0B nosiy4aT NPOoOOo/IKEHME Ha HaLNX
CTpaHuLUax.
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