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LleHTpanbHbIn opuc 6aHka UBS Ha MapagennaTy oxxuparoT caMmble bonblune B LLBenuapun
cokpaleHusa (© Keystone)

KpynHenwunn 6aHk cTpaHbl, UBS, npnHMMaeT Mmepbl 3KOHOMUKU, CoKpallasa 3500
COTPYAHUKOB. LLiBenUapubl, N0 CPAaBHEHNIO C APYrMMK eBponenyamMmn, HEOXOTHO
npuberatoT K KpeanuTam 1 3anmam, a baHkn nepebupatoTcs B cCoOumaibHbIE CETHU.
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UBS va supprimer 3.500 emplois. Les Suisses figurent parmi les Européens qui empruntent
le moins. Les bangues qui investissent beaucoup dans les réseaux sociaux auront de
meilleures cartes que la concurrence.
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UBS HamepeH 00CTUYb 3KOHOMUK B pa3mepe 1,5-2 mapa. ppaHkoB 0o KoHua 2013 roaa.
OnHO 13 CPenCTB - COKpalleHne wraTa COTPYAHUKOB, FOBOPUTCH BO BYEpPALLUHEM
KOMMIOHUKe KpynHenwero 6aHka Lsenuapun. N3 65 Toicay 4YenoBek, paboTatowmx Ha UBS
BO BCeM Mupe, 3500 ero NnoKMUHYT: 3TO NPONU30ONAET Ha CHET BbIXOAOB Ha MEHCUIO 1,
YaCTUYHO, YBOJIbHEHMN. NaBHbIM 06pa30M, COKpaLLEHUS KOCHYTCA HanpaBaeHUN
«Investment Bank» (45% Bcex cokpalieHuin) n «Wealth Management & Swiss Bank» (35%),
OCTaJIbHble COKpaLlleHUs CTaBOK 3annaHupoBaHbl B «Global Asset Management» et «Wealth
Management Americas».

B LBenuapun cokpalweHusa nepcoHana KocHyTcsa nopsagka 400 4yenoBek, B OCHOBHOM, B
Litopuxe, Tak Kak ByayT NnpoBOANTLCS B aAMUHUCTPATUBHLIX cny>Xbax baHKa, BKOYasa n
Te, 4TO nogaep>xmatoT paboTy C ApyrMMn CTpaHaMu.

26 nonsa UBS onybnmkoBan aaHHble 0 cBOUX aoxoaax: 1,02 mapa. hpaHKOB BO BTOPOM
TpuMmecTpe 2011 roga - npoTtue 1,81 mnpa. paHKoOB B npenbioywem cemectpe. s
CpaBHeHUS: B nepBoM cemecTpe baHk 3apaboTan 2,82 mnapa. ppaHKoB, 4TO Ha 32,9% HMXxXe
pe3ysibTaTOB TOr0 XXe nepuoaa rogoM paHee.

LLiBeAuapubl He NIIOOAT XUTb B BONT

depepanbHaga cTaTucTnyeckasa cnyxba (OFS) noagcymTana, 4To Weenuapubl NpuHagaexaTt
K YNCJly CaMbIX HE3aBUCUMbIX B (PUHAHCOBOM MJilaHe eBponenLes: OHW TeprneTb He MoryT
6paTb B 0oNr y 6aHKOB N KPeAUTHbIX YYpEXXAEHUA. B 3Ty CTaTUCTUKY HE BKJIHOYEHDI
MNOTeYHbIe KpeauTbl, HO B CTPaHe JINLb NPUMEPHO TpeTb Xutenem obnapgaet
COBCTBEHHbLIM XWJbeM, Mpu4eM 6ONbLNHCTBY N3 goMoBagesnbueB oT 50 go 64 ner,
OCTaJlbHble ero CHUMaloT.

B cpenoHeMm no EBpone 28,2% HaceneHus XmnseT B LOMOX035NCTBE, KOTOPOe BbiMNsia4ynsaeT
KaK MUHUMYM OJIVH KpeauT, KpOMe MMNOTEYHOro 3a OCHOBHOe Xwuibe. B LLBenuapun 3tu
ungpbl onyckatoTca 0o 18,2%, - coobwmna B4epa OFS, ocHOBbIBasACb Ha AaHHbIX 2008
roga. MeHble KpegnToB, YeM Y LLIBEeNUapLes, NUWb y Xxutenen ManbTel 1 HnaepnaHnos.

B N'epmaHunm 26% cemen nmeT KpeauTbl, 4To NpubamKaeT CTaTUCTUKY 3TON CTPaHbl K
obuieeBponenckon. 3aTo BO PpaHLUMKM - NOYTU MOSIOBMHA HaceneHnus, nnm 42,8%. Ha Kunpe
n Jliokcembypre eue 6onblue, 6onee 50%. HakoHew, 75% XUBYLWNX C KpeauTaMmmn ceMen B
Ncnanavn genatoT 3Ty CTpaHy KpeaAuTHbIM YeMnuoHoM EBponbl.

Kak n Ha BCEM KOHTUHEHTE, B LLIBenuUapum Toxxe CyLeCcTBYIOT permoHaibHble pa3nnynsa: B
HeMeLKOA3bIYHOM YacTn CTpaHbl NMwb 15% xuntenen npuberaeTt K NoMoWmM KpeamToB (3To
pekopAa, CaMblll HU3KMIW YPOBEHL MO EBpone), a B UTaso- U hpaHKOroBOpALLUMX KaHTOHaX
3TO COOTHOLUEHNEe COoCTaBNAeT cpeaHeeBponenckmne 25%.

Ecnn nepenTn oT NPOUEHTOB K UKUppaM, CTaHET U3BECTHO, 4TO 1,34 MUAANOHa XNTenen
KoHenepaunm nosay4nam n Bblinsia4nBatoT KpeanTbl, NTOMUMO KPeANTOB Ha OCHOBHOE
Xunbe. Ong noyTu ABYX TpeTen - 3TOo noTpebutenbckne kpeanTbl, 6onee NoNoBUHbI UX
npesbiwatoT 10 ToicaY hpaHKoB. Yauwle Bcero weenuapubl 6epyT B IN3NHI aBTOMOBUIb
(bonee 10%). OcTanbHble KPeAUThl, Kak MPaBn0, OPOPMIAIOTCA Ha NOKYNKy Mebenu nnn
3/IeKTPOHHbIX annapaTtoB Ans goma (2,5%).

Hannyne KpeanToB 1N 3aMMOB COBEPLLUEHHO HE ABIAETCA CUHOHMMOM (PUHAHCOBLIX
npobnem, nog4yepkmBaeT PefepasibHasa cCTaTucTudeckas cnyxba. [4na Toro, 4Tobbl



CUTyaumsa KpeanToBaHHOro bbisla pacueHeHa Kak KpUTU4ecKas, Hy>KHO, 4Tobbl BbiNiaThl
Mo KpeguTaM, a TakXKe BbinaTbl N0 BAHKOBCKMM KapTO4YKaM M onjlaTa BCEX OCTasIbHbIX
[O0JIFOB B CyMMe MPEeBbICUIN Be TPEeTU eXXeMeCa4YHOro 4oxoaa ceMbW. YBbl, 3TO OTHOCUTCS
K 7.7% HaceneHus, nnu 6onee 570 Tbica4 YenoBek B LLBenyapumn. YTo ToXXe HUXE, YEM B
cpenHem no Espone (9,3%). MNpaBaa, 30echb WWBeNUapUbl HE CTann YeMnuoHaMu, cnenys 3a
®paHuunen (7,2%), benbruen (6,2%), Utannen (5,8%), cnannen (3,1%) nnn LWseuynen
(1,1%). CnoxxHee cuTyaumsa obctonT B ABCTpun n F'epmaHun, rge, COoTBETCTBEHHO, 13,5%
n 18,9% cemen BbIMJa4YMBaOT KPUTUYECKUE CYMMbI 3@ KpeauThbl.

Bonee 70% xutenen LLBenuapun He bpanm KpegnuToB M He owywatoT NoTpebHOCTN 3TO
nenatb. [10N0BMHA U3 HUX YTBEPXKAAET, 4TO MOXXET MPU Cyvae OLOJDKUTLCA Y OpYy3en nnin
Yy APYrux 4neHos ceMbn. O4eHb HE3HAYNTEIbHOE MEHbLLUMHCTBO TeX, Y KOro ecTb
noTpebHOCTb B AeHbrax, HO HET KPeauToB, 3asiBuUJ1a, YTO He AeflaeT 3TO Mo TPEM
MPUYNHaM: HeXXenaHne (PMHAHCOBOM 3aBUCUMOCTM OT BaHKOBCKUX yHPEXXOEHUMN,
HEBO3MO>XHOCTb AJI9 CEMbU AeNaTb perysspHbie BbiMlaTbl U MPOCTO-HANPOCTO OTKa3
baHKOB B KpeauToBaHun. ®epepasnbHasa cTaTucTuyeckasn cnyxba nogyepkHynia, 4To
CNly4aeB NMPMHUUNMANBLHOIO IMYHOIr0 OTKa3a OT KpeauTa cpean weenuapues n3-3a
OnaceHnmn He BbINIaTUTb ero 6onblle, 4eM HenocpeaCcTBEHHbLIX OTKa30B BaHKOB B ero
BblOave.

CoumanbHble ceTu - noaxoasliee MecTo asAa 6aHkoB?

B N'epmaHuun Ha 3TON Hepene He3aBNCUMbIN LLEeHTP 3alnTbl HENPUKOCHOBEHHOCTU YaCTHON
XXN3HU NMpensioxXusn npasuTenbcTy LWnessur-ronswrenHa ybpaTb CO CBOUX CalTOB BCe
naarnHbl coynanbHom cetn Facebook. LLleHTp cynTaeT, 4TO OHU, a TakXe KHomMkKa «like»
3TOW COUMaNbHOW CETU HapyLLalT 3aKOH 0 KOH(pUAEHLUNANbHOCTN INYHOW MH(OPMaLnK.
[aHHble 0 «NanKax» Nosib3oBaTesnien BMAHbI B WITab-kBapTmpe Facebook B CLUA, raoe Ha nx
OCHOBaHWM co3faeTcs Npoduib Nosib30BaTeNs COLCETU - 4HTO UAET Bpa3pes C 3aKOHaM
fepMaHuK O 3awmTe NMYHON nHopMauum B MHTepHeTe. YBpaTb «nank» npensioxXuim
Tak>XXe C CauToB HEMeLKUX pupM 1 npeanpmatuin oo 1 ceHTabps.

A BOT npodgeccop 3KoOHOMUKN Hunbc XadHep n3 MHcTutyTa IFZ, paboTatowero noa srnaomn
Bbicwen wkonbl JltouepHa 1 pacnonoXeHHoro B Llyre, - 3a coumanbHble ceTU. DTOT aBTop
MHO>XeCTBa cTaTen 0 BaHKOBCKOM MapKeTUHre B HeJlaBHEM UHTEPBbIO raseTte Le Temps
3a8BuJ1 0 CBOEN ybe)K4eHHOCTU B TOM, 4TO BaHKK, KOTOpble CEpbe3HO MHBECTUPYIOT B
pasBuUTME COUMaNbHbIX ceTen, B bavxanwmne rogbl 6yayT B BoIUrpbille, Tak Kak
npmbnnsaTcs K cBouM KnmeHTaMm. «KomnaHusa Fidor Bank, koTopas cenyac BeoeT aKTUBHbIN
AVanor ¢ KNIneHTamm B hopme «coobLiectsa» HENPEeMEHHO NOJYYUT npenmyLlecTsa no
CpaBHEHUIO C KOHKYpeHTaMn. Yepes Tpu roga UHaHCOBbLIE YYpEXXAEHUSA, KOTOPbIE
MoJIb3YKTCA CTpaTermen Takoro Tmna, 3aBototoT 10% pblHKa PO3HUYHBLIX BAHKOBCKUX
ycnyr», - yreep)xaaet XagHep.

YT106bI 6bITH YCNELWHbBIM B COLMANIbHON CETUN, MO MHEHUIO LLUBENLAaPCKOro npogeccopa
3KOHOMUKUN, BaHK fosKeH cobnofaTh YeTbipe npasuia. lepBoe - KOHLEeHTPUPOBaTbCA Ha
cofep>XaHuu, KOTopoe MHTepecyeT ero uenesyto rpynny. Bropoe - 3HaTb, N3 Kakoro
MecCTa M B KaKoe BpeMs KJIMEHT 3aX04AUT Ha ero cTpaHuydky. OnbIT nokasas, 4To, HeCMoTp4
Ha Haw BeK MOBMJIbHOro MHTEpPHETa, Ha BUPTYaJibHYO BCTPEYYy CO CBOUM BaHKOM
rnoJsib3oBaTeslb BCE PaBHO NPUXOLAUT MPaKTUYeCKN B O4HO U TO »Xe BpeMs 1 U3 OOHOro n
TOro xe MecTa, 13 gomMma n1mbo 13 omca. B-TpeTbnx, NpeasoXunTb KINEHTaM Takon crnocob
obuweHns apyr ¢ 4pyrom, Kotopbin 6611 Bbl UM MHTEPECEH U OOHOBPEMEHHO He Wen
Bpa3pes € NoTpebHOCTbIO B KOHMAeHUNanbHOCTN. N HakoHel, HeAOCTAaTOYHO NLWb



CKUAObIBATh Ha CAlT BCHO BO3MOXKHYIO MHOPMALINIO, B HaJeXxAe, YTO NoJib30BaTe b CaM
pa3bepeTcs B TOM, YTO eMy UHTEPECHO, HO HY>XXHO AeNlaTb 3TO BbIOOPOYHO U
nocsiefoBaTesNbHO.

Ha canTe coumanbHon ceTn Facebook, KoHe4YHO e, eCcTb cTpaHnyka UBS u - ypa - y Hee
uenbix 2048 yenoBek NMNOKNOHHUKOB. MNMpaBaa, pa3ovyapyeM 6aHKMPOB: eC/IN KJINKHYTb Ha
Hee, oka3bliBaeTcs, 4To UBS 3710 Ulaanbaatar Broadcasting System, MoHronbckoe
TenesuageHne. Btopas no nonynsapHoCcTu cTpaHnyka UBS Ha Facebook gencrtentensHo
paccka3biBaeT 0 6aHKe, HO eMy He NpUHaANeXuT: y Hee 83 MOKJIOHHMKA, KOTopble
nybnmKyloT 30eCb KpUTUYeckme 3aMmeTkn o baHke nnbo cTaTbn, rae roBOpUTCA O ero
paboTe. EC/in n CCbINKM Ha PYCCKOM £13blKe - HanpuMep, 13 raseTbl «<BegomocTtun».

Hanbonee HoBaTOpCKM NpenctasieH Ha Facebook 6aHk Credit Suisse. Y Hero no4ytun 9
TbICAY MOKJIOHHMKOB, @ Ha CTPaHW4YKe B OCHOBHOM pacCKa3blBaeTCs He O AeHbrax, a o
KYJIbTYPHbIX U 06LLEeCTBEHHbIX MeponpuaTUSaX, B KOTopbix 6aHK y4acTByeT. baHk Raiffeisen
o63aBencsa 3800 «paHamm». 1o CpaBHEHUIO C MHOCTPAHHbLIMU (PUHAHCOBLIMU
YYPEXAEHNAMMN 3TO O4EHb HEMHOIO - CaMble ManeHbkne baHkn BennkobputaHum nerko
O0BroHSAT WBENLAPCKNX FTMraHToB, 0OTMeYaeT Hunibc XadgHep.

Noes Takxe naeT Bpa3pes C TPaAULMNOHHBbIM MOHMMaHneM 6aHKOBCKOIro Aesna Kak
npouecca «TalHbl» N «foBepusa Mexay 6aHKOM N KJIMEHTOM», MO3TOMY B TakMx 06nacTsXx,
KaK ynpasJieHne COCTOAHUSAMUN NN Cepbe3Hble NHBECTULMOHHbIE MPOEKThl, MPUCYTCTBUE
HaHKa B couMaNbHbIX CETAX HE CKa)KeTCH Ha ero npmnbbinn. HekoTopble 6aHKM MOryT
CO3HaTesIbHO AepXXaTbCs Nodasiblue OT CouMalibHbIX CeTen - CyLecTBYoT 1 6onbLine
rPynnbl KJIMEHTOB, HE UCMbITbIBAIOLLMX HAKAKOM CMMNATUN K IHTEpHEeTY 1 elle MeHbLue
nobawmnx Facebook, nMeHHO X NpmMBneYeT Takon Noaxoa.

YntanTe Halwe cneunanbHoe gocke "OcTtaHeTca au LlBenuapuna dMHaHCOBbLIM paemM?"
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