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Reiffaisen B nepesHe - nnaep No nonyaspHOCTM Cpeaun WBeNLapckmux 6aHKoB
Ha Takoi BonpocC B Xo4e COLMOSI0ONMYEeCKOro NcCiefoBaHnUs oTBEYa M CaMnN XXNUTENN
CTpaHbl, rae NnoHATne 6aHKOBCKOW TalHbl NOKa elle He yTpaTuio CBoe 3HaYeHue.

Les questions bancaires actuelles 2011

NmMnpox weenyapcknx 6aHKOB B rna3ax UxX NepBbiX KJIMEHTOB, TO €CTb CaMUX LUBENLAPLEB,
3Ha4YUTesIbHO NocTpaaan BO BpeMs (PMHAHCOBOIro Kpusuca. MNpu 3ToM noHATME BaHKOBCKOMN
TaWHbl 4NA WBENLapLEB OCTaeTCA No-NpexxHeMy Ba>KHbIM. K TakoMy BbiBOAY NPUBOAAT
pe3ynbTaTbl ONpoca, NPOBeAEeHHOro no 3aka3y LLsenuapckon 6aHKOBCKOM accoumaynm
(wTab-kBapTMpa KOTOpOoM HaxoanTca B ba3zene) no3aHHCKUM MHCTUTYTOM M.L.S. TREND SA.

B onpoce y4actsoBano 1000 rpaxkpaH Leenuapun oboux nonos, ctapwe 18 net. Cpeaun
onpoLweHHbIX 6bi10 500 xntenen Hemeukorosopsuwen Yactu Weenuapun, 301 xutenb
Pomangumn, n 199 - n3 ntanoroBopsero KaHToHa TU4nMHO. OHK BblIN HanOeHbl METOAOM
cny4anHoro otbopa, NpuMepHO TPeTb OMNPOLLUEHHbIX HE 3aHMMaeTCsa onJia4YnBaeMon
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NeATeNbHOCTbIO (CTYAEHTbI, NEHCUOHEPLI), 31% nony4un Bbiclee obpa3oBaHme. bonee
ABYX TpeTen OMNMpOLUEHHbIX 3a89BUIN, YHTO NMHTEPECYIOTCA COObITUAMU SKOHOMUYECKOWN Y
MOJINTUYECKOW XN3HUN CTPaHbl, 27% CKa3asin, 4TO 3TO BOJIHYET NX B HE3HAYUTENIbHOWN
cTeneHun. NHTepecHo, 4TO, YeM Bbille ypoBeHb 06pa3oBaHMA, TEM aKTUBHEE OMPOLLUEHHbIE
WHTEepecoBasNCb BONPOCaMM SKOHOMUKIN: TaKUX oKasanocb 32% - cpeaun obnapatenen
BY30BCKUX OnMNaomMoB, 15% - n3 4ymucna noaen co cpeaHum yposHem obpasoBaHusa n 9% - ¢
HWU3KUM ypoBHEM o0bpa3oBaHnA. 31% MyX4YUH NHTEPECYETCA SKOHOMNKOW, TOrAa Kak
Cpenun XeHLUMH Takux nnwwb 9% (B 3TOM C/lyyae y)xe He yAMBAAIT pe3ynbTaThl
nccnenoBaHMM, roOBOPSALWMX, HTO MY>XHYUHbI B MUpPE Mo-npexxHeMy 3apabaTbiBatoT 6onbLue,
YeM XKEeHLUWHBbI).

BaHKK, KOTOPbLIM CaMI LLIBENLLAPLbI OKa3biBAlOT NPeAnoYTEHNE, 3TO, MO-NMPEXHEMY,
KaHToHasbHble (29% onpolleHHbIX), a Takxe Raiffeisen (20%, ocobeHHO OH nonynsipeH B
cenbCKnx pernoHax) n Postfinance (20% - y Hero nepBeHCTBO Cpeamn ropoacKuX Xutenen).
Yucno Tex, KTo Nnosib3yeTcs ycayramm KpynHenwmnx 6aHkos cTpaHbl - UBS u Credit Suisse,
ocTaeTcs cTabunbHbIM, X 18%. 3aTeM Mo YPOBHIO NONYNAPHOCTU CNEeAYOT permoHaibHble
H6aHku (7%) n 6baHkKn Toproebix ceTen Banque Migros n Banque Coop (3%). Kak n B
npexHue roabl, 60NbLLIMHCTBO WBeNLapLeB CKa3aso, 4HTO XPaHUT OEHbIM TOJIbKO B O4HOM
6aHKe, a He B HECKOJIbKUX.

Mpu 3TOM Ba>XHO OTMETUTb, YTO [aJieKO He BCe WBenuapLbl COBEPLUEHHO L0BOJIbHbI
paboTon cBoero oCHOBHOro 6aHka: MakCMMasibHOE KOJIMYEeCTBO CHACT/INBbIX KJIMEHTOB
6bin0 B 2001 roay, 6onblie 50%. B nocnepyouwme rogbl OHO MOCTOSAHHO CHMXXANOoCh, Tak
41O K 2011 roaoy oKasanucb «MOJIHOCTbLIO YOOB/IETBOPEHbLI» TOJIbKO 33% OMNPOLUEHHbIX, a
52% - «B uenom ynosneTBopeHbl». Cpean HeMeuKorosopAawmnx 37% «nosIHOCTbIO
y0OBNETBOPEHLI» CBOUM BaHKOM, cpean ppaHKoPOoHOB Taknx - 23%, n 30% xuntenemn
Tn4nHo. NHTepecHo, 4TO Ka)KAbIl oueHnBan «CBon» baHK Bbille, 4em B cpeaHeM paboTy
HaHKOBCKOW Cchepbl NO CTpaHe.

Mpwn 3TOM nccnenoBaHMe NOKa3bIBaeT, YHTO YeM CJ/I0XKHee aenla Ha DaHKOBCKOM (hpoOHTeE,
TeM Xy)Xe UMUAX (PUHAHCOBLIX YYpeKAeHU B rnas3ax KaneHToB. Tak, B nepuog ¢ 2006 no
2008 roabl 59-57% onpoLlEeHHbIX MO3UTUBHO OTHOCUINCH K LWBENLApPCKMM BaHKaM, a nocne
H6aHkpoTCcTBa B KoHUe 2008 roga nHBecTuunoHHoro 6baHka Lehman Brothers n cneactseus
no geny UBS B CLUA, 661210 0TMEeYeHO pe3koe nageHune aton ancopun. CerogHa 4Yncno Tex,
KTO pgoBepseT 6aHKaM, COCTaBASAET y)Ke MeHbLUE NOJIOBUHbI ONPOLEHHbIX, 45%.

[aBfieHne Co CTOPOHbI APYrMX roCyaapcTB Ha LWBENLUAPCKNIA MHCTUTYT GAHKOBCKON TalHbI
M nocnepyrowme nonnTUYeCKne GUCKYCCUN Ha 3Ty TEMY TakK)Xe NoAENCTBOBAIN Ha
HapoaHoe MHeHune. 22% HaceneHus LLBenyapum y>xe roToBo 0TKa3aTbCA OT CEKpEeTa
6aHKOBCKNX BKJIaA0B, HUKOrAa npexxae ntogen ¢ nogobHbiMn ybexxaeHnaMm B CTpaHe He
6b1710 CTONIb MHOr0. HO 1 4acTb TeX, KTO HM 3@ YTO HE XO4YeT OTAaBaTb «CBOK» TallHy, TOXe
Besinka - 73%.

Moka3aTenbHO, Y4TO B3rnsA Ha 6aHKOBCKUIA CEKPET HanpsMyto onpenenseTcs
NOJINTUYECKOM NO3MLMEN ONPOLLEHHbIX: CTOPOHHUKIN MPaBblX U KOHCEPBATMBHbLIX NApPTUNA, a
Tak>Xe NpeacTaBuTeNn «NoaMTUYECKON cepeanHbl» BbICTYMAtOT 3a Hero. Toraa Kak
NPUBEP>KEHLLbI 1IEBOI0 KPblsla MPMBETCTBYIOT O0TKa3 OT TaHbl 6aHKOBCKUX BK1a40B B
LLiBeuapun. Kak nokasano uccnenoBaHne, pasHoriacus mexay sTuMn AByms
NONNTUYECKMMN NarepsamMm 3a NoCIeAHUIA rof, fa)ke HECKOJIbKO yrinybnnunce.

HecMmoTps Ha HELOBOJILCTBO BCEMU MEXAYHAPOAHbIMU NMpobaeMamu, B KOTOpPbIE



OKa3blBalOTCA 3aMellaHbl WBenuapckme baHkn, cpegHecTaTUCTUYECKUIA WWBENLapeL, u
wBenuapka BepPAT TO, 4TO UX (PUHAHCOBbLIE YYpeXAEeHUSA - CaMble CUJIbHblIEe N HafEeXHble B
Mupe. B 3ToM rogy Tak cymtanu 59% onpoweHHblx, B 2010 roay - HECKOJIbKO MeHblLue,
56%.

B KayecTBe rnaBHbIX AOCTONHCTB CBOMX 6AHKOB WBeNLapLbl Ha3bIBAOT MOJINTUYECKYIO U
9KOHOMMYECKY0 CTabnibHOCTb B CTpaHe B LLENIOM, OTJINYHbIN CEPBUC, a TakXXe
noaLep>XXKy MexaHVU3MOB 3aLnTbl chepbl HaCTHbIX PUHAHCOB. BbICOKO OHM OoueHuNn
YPOBEHb KOMMNETEHTHOCTN BAHKOBCKNX COTPYAHUNKOB. 83% xutenen gepeseHb n 70%
FOPOX>KaH CYMTAIOT, 4TO «B6aHKKN AOCTAaTOYHO MHTEPECYIOTCA CBOMMN KIIMEHTaMn».

Mpasna, nmwb 34% BCEX OMNPOLLEHHbIX COrNacHbl C TeM, 4TO BaHKM «40CTAaTO4YHO
ANHAMWUYHbl 1 UHHOBATUBHbI», N TOJIbKO 32% OTMeYaloT «OTKPbITOCTb B NpefoCcTaB/eHnN
MHopMaunm». XeHLWnHbI 6os1lee AO0BEPYMBLI, HEM MY>X4YUHbI - 65% LLIBENLapoK
«MOJIHOCTbIO AoBepseT cBoeMy baHKy», TOrga Kak cpeaun WBenuapueB Takux nmwb 59%.
Jllogn ¢ BbiclWM obpa3oBaHMEM OKa3aJMCb CTPOXKE B CBOUX CY)KOEHUSAX.

B oTBeT Ha npocbby npenckasaTtb byayuwee Ha 12 6avxanwmx mecsaues, 37%
OMNpOLUEHHbIX NMOAEeSININCb CBOEN YBEPEHHOCTbLIO B TOM, 4TO LLBenuapuio oxxmngaeT
3KOHOMUYECKNN POCT, a 47% CKa3anu, 4TO 3TOT Nepuog npongeTt «CTabunbHo». ONaTb Xe,
4yeM cusibHee bbbl NHTepec YenoBeKa K BOMPOCaM 3KOHOMUKN, TEM ONTUMUCTUYHEE OH
cMmoTpen B huHaHcoBoe byayulee.
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