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OnnaTta B pacCpouKy: NO TY CTOPOHY
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ABTop: Onbra OpkuHa, CaHkT-IanneH/opunx , 09.12.2010.

Yem 6osbLIe 3aHMMaelWbCs CNOPTOM, TEM MeHbLUe naaTusb... NMpasaa nn? (infoloisirs.fr)
YTOo NpuBieKaeT KAMEHTOB NPeaNpPUATNIA B 4OFOBOPaX, 3pUTENIbHO MOHMXAOLWNX
CTOMMOCTb YCNyr u ToBapoB? LLIBenuapckune y4eHble NpoBesN UHTEPECHbIN SKCMNEPUMEHT,
nccneposas nosefeHne notpebuTenen n Nx OTHOLLEHUE K «CreunpensioKeHnam».,

|

Qu'est-ce qui attire les clients dans les possibilités de payer a tempérament? Des acomptes
et des rabats séduisants, changent-ils réellement le prix? L'optique des consommateurs
n'est pas du tout la méme que celle des entreprises, concluent les chercheurs des
Universités de Zirich et de St. Gall dans son étude sur les stratégies marketing.
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ABTOMOOUNL, aBOHEMEHT B (PUTHEC-LEHTP AN MOBUIBbHBLIN TenedoH: NOYTN BCE CEroaHs
MO>XHO KYMNUTb B PaCCPOYKY UM CO CKUOKOW, 3aK/I0OYMB KOHTPAKT C NnpeanpusaTuem Ha
ONuTeNnbHbIN CPOK. [1Ba roga aboHeHTCKOM NaaTbl B 06MeH Ha MOAHbLIM iPhone No cmMeLwwHon
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ueHe? Kazasnocb 6bl, Bbiroga Hannuo. Ho nogobHble NpennoXXeHuns, Kak U «CKUAKN
MOCTOAHHbIM KJINEHTAM», - HE 4TO MHOE, KaK HOBasi MapKeTMHIroBas cTpaTerus
MPUBNEYEHNS KJIMEHTOB. YTO BbINIPbIBAOT OT 3TOro notpeburenun, pewmnim BbISCHUTb
cneymanuncTbl LleHTpa nccnenoBaHns noBeaeHUs U NpoHULATENbHOCTU NOKynaTenen
(Customer Insight) CaHKT-IanneHcKoro yHnesepcuteTa n MHCTUTYTa CTpaTerm4eckoro
MJaHNPOBAHNA N SKOHOMUKKM npeanpuaTnn (ISU) Lilopnxckoro yHnBepcuTeTa.

JOoNrocpoYHble KOHTPaKThl U 4OrOBOPbLI MO BbiMJlaTe B PAaCCPOY4KY CTas M HEU3MEHHbIM
Ko3blpeM npeanpusaTuin B 6opbbe 3a KINEHTOB - A0 TaKOW CTEMNEHN, YTO NoCaegHNE NMopon
3abbIBalOT 0 Ka4yecTBe YCyr, KOHLUEHTPUPYSACh Ha UX LLeHe, MPOLEHTHbIX CTaBKax U CpoKax
onnaTbl. «bernbi B3rnag Ha COBPEMEHHbLIN PbIHOK MOKa3bIBAET, YTO OMJlaTa B PacCPOYKy B
nocnenHee BpeMs nMmeeT ropasfo bosbluee 3HaYeHVe AN NpeanpuaTun», - nogyepkmuBaeT
npodeccop CaHKT-IanneHCKoro yHnBepcuTeTa, 4OKTOP HayK AHApeac XeppMaHH,
pykoBOAUTEsNb UCCNenoBaTenbCckoro ueHTpa Customer Insight.

Mo4Tn y Kaxxaon pmpMbl Mo Npogake aBToMmobunen ecTb CBON COBCTBEHHbIN HaHK,
perynanpyoLnii Bonpochl IM3MHIra U COCTABASAIOLWMNIA AOr0BOPbl TakKUM 06pa3oM, 4TobbI
npeacTaBuUTb caenky Hanbosnee BbiIroAHbIM 06pa30M NoKynaTesto U NMoJyYnTb NPUbLIIL.
«MpuBneKkaTeNbHOCTb>» AOFOBOPOB O MPOAaXKe B PAaCCPOYKY M CreLnpennoXeHnin
CTAHOBSATCS COBEPLUEHHO 0COOLIM KOHLIENTOM COBPEMEHHOI0 MapPKETUHIra, MO MHEHWUIO
YYeHbIX.

Ona «cobnasHeHUsa» NOTeHUMaNbHbIX KJIMEHTOB cylecTByeT ABa 6a30Bbix cnocoba.
MepBbin - NpeanpusaTne NPeaoCcTaBNAEeT KJMEHTY CKUAKY, €C/IN OH peLlaeTCs 3ak/I04YnNTb
KOHTPaKT Ha 6oniee foArum Cpok. ITOT METOA UCMNOJIb3yeT, Hanpumep, pacnpocTpaHeHHas
B EBpone wKosa nsyyvyeHnsa aHrnmnckoro assika Wall Street Institut nam mHoro4yncneHHble
uTHec-ueHTpbl. Hanpumep, aboHeMeHT cpokoM Ha rog ctouT 100 hpaHKOB B MecsL, ecnn
e KJIMEHT 3aKJllo4aeT KOHTPaKT Ha 15 mecaues, cyMMa yMeHbllaeTcsa 0o 80 hpaHKoB B
Mecsu.

AnbTepHaTMBa 3aKJ/Il04AETCS B TOM, YTOObI NPeanoXuTb KNMeHTy 6ecnaaTHo NpoaanTb
KOHTPaKT Ha onpefesneHHbIN Cpok. Takmm ob6pa3om, TOT XKe pUTHeC LeHTp Mor Obl
NnpensioXXNTb NOTEHUNANbHOMY KAMeHTY aboHeMeHT Ha rog ctommMocTbio 100 dhpaHKOB B
Mecsy 1 «becnnaTHble» TpU Mecsua 3aHATUN. Kak Bugum, npmbbiib Npeanpuatnsa ot
3TOro He MeHsieTcs. O4HAKO 0AMHAKOBO /1M BOCAPUHMMAIOT 3TU NMPeasoXKeHns
noTeHUMWaibHble KJINEHTbI?

YT0oObl BBIACHUTbL, KakK pearupytoT Ha noaobHble anbTepHaTUBbI NoTpebuTtenn, n Kakon
MPUHLMMN KaXkeTca nm bonee cobnasHNUTENbHbBIM, LIOPUXCKME N CAHKT-Fa/INIEHCKNE yYEeHble
MpoBesIN Hay4YHbIN SKCNEPUMEHT. YHaCTHMKM 3aKto4aan OroBOpPbl CO CMOPTMBHbLIM
knyboM 1 nnaTHbIM TeneBungeHmneM. NMoTeHunanbHbIM KIMEHTaM Obl10 NpeasioXeHo
BblOpaTb U3 ABYX BO3MOXXHOCTEN: NMOJYHYNUTb CKUAKY, 3aK/I04NB KOHTPAKT Ha bosee fonrmn
CPOK, NAW NPOASINTb KOHTPAKT Ha HECKOJIbKO Mecsaues 6ecnnaTHO. MNpu 3TOM CTOMMOCTb
aboHeMeHTa He MeHsNach.

Pe3ynbTaTbl OKa3aancb NopasnTesbHbIMU. KNNEHTbI, MepBOHa4Ya bHO Xenatouwme
3aKJ104YNTb AOrOBOP Ha KPATKUI CPOK (40 12 mecsaues), npeanoynTanm npoaiesaTb
KOHTPaKT B 0OMEH Ha CHUXeHne aboHEeHTCKOM nnaThl. Te )Ke, KTO XO0TeN 3ak/4YnTb
NOroBOp Ha O0Nrun cpok (bonee roga), ropasno NnpuBneKaTebHeEe HaxXo4Anan
npennoxeHue «becnnaTHbIX» AONOJHUTENbHbIX MECSLEB.



NokynaTenb crieayeT COOCTBEHHOW NOrMKe, HE 3aMeydas, 4To Npubblib NpeanpuUsaTnSA oT
ero peleHns CoBepLlleHHO He MeHseTCcA. ITon ocobor onTuUKon noTpedbutensa ymeno
MaHUNYNPYIOT CreunanncTbl N0 MapKeTUHry, cobnasHaa ero pasim4yHbIMn
NpeanoXXeHUs MU, HAKaK He CKa3blBaloLUMUCA Ha obopoTe npeanpuaTrus. 3aMeyeHHbIn
LWBEeNLapCcKMMm nccnenosaTtensimMmum GakT, 4TO NPUHLKN AOroBopa, YAOBAETBOPSAOLEro
KJINEHTA, 3aBUCUT OT CPOKa, Ha KOTOPbIA TOT XO4YeT 3aKJ/Il04YUTb KOHTPaKT, OTKpbIBaeT
HOBble BO3SMOXHOCTW A1 TeX, KTO 3aHUMaeTCa MapKeTUHIoM. K coxxaneHuo, ans
rnokynaTesien LeHa He MeHsAeTCH.
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