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Lltopuxckune nccneposatesin NPoTeCTUPOBaIN TPU pa3indHble CTpaTermm oTBETHOMN
peakuunm Ha arpeccuBHbIe BbiCKa3lbiBaHMs B Twitter. Hanbonee achhekTnBHbIMN OKa3annuchb
KOMMEHTapuun, OCHOBaHHbIE Ha aMNaTUN.
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Des chercheurs zurichois ont testé trois stratégies différentes pour répondre a des
commentaires agressifs sur Twitter. Les commentaires les plus efficaces étaient ceux basés
sur I'empathie.

Comment réagir aux discours de haine sur les médias sociaux?

A3blk Bpaxxabl (aHrn.: Hate Speech) B UHTepHeTe cTan npobnemon mmposoro macwutaba. B
coumnanbHbIX CETAX HanagalT Ha CeKCyasibHble MEeHbLUVMHCTBA, 3anyrmBatoT Y1eHOB
onpenesieHHbIX PEeIMIMO3HbIX OBLLUWH N 3THUYECKMX rpynn. U3MeHeHnsa K Xyawemy B
rnosefeHun nosb3oBaTesien 3aMeTHbl, B YaCTHOCTU, MO KOMMEHTapUAaM K HalluM
nybnunkaumam B Facebook. NMNog aHOHCOM MHTEPBLIO CO 3HAMEHUTOMN POCCUNCKON
nucaTenbHuMuen JioaMnaon Y anukom nosBUANCb OTBPaTUTENbHbIE aHTUCEMUTCKUE
BbICKa@3blBaHMS, a Ka)Xabln 0630p CUTyaLMm Mo KOPOHABMPYCY 3aKaHYMBaeTCs
nepebpaHkon, NpuyYem B pe3dysibTaTe BO BCEX FPexax BMHOBATbIMU OKa3bIBAOTCHA
XKYPHANNUCTbI: Mo, ecnun 66l He CMU, KoTopblie BCTYNW/IN B «CroBOp C (hapMaKOMMaHUSAMN»,
TO HW BMpYCa, HW anngemumn 6ol He 6b1n0. la yX, Kak rosopun LLypuK, 1 HaCOBHIO TOXE Mbl
pasBanunnu.

Ha MHorux nnatdopmax ecTb pUAbTPbI, KOTOPbIE aBTOMaTM4YeCKN 610KNPYIOT NogobHble
KOMMEHTapum, HO 3TUX Mep 3a4acTyto HeJocTaTo4yHo. Facebook, Hanpumep, no
Ccob6CTBEHHON OLleHKe (U1 COorslacHO BHYTPEHHUM OOKYMeHTaM, npocoymeummMcs 8 CMU
HEeCKOJIbKO MecsLeB Ha3af), B COCTOSSHUM yaanuTb He 6onee 5% BblCKa3biBaHWM
HeHaBUCTU. Kpome Toro, aBToMaTu4eckue uibTpbl ABASIOTCS HETOYHBIMUY U, KakK
npaBuio, NnpoTneopedaT cBoboae Bbipa>keHUss MHEHUI. Taknum obpa3oM, OTBETCTBEHHOCTb
3a NPOTUBOLAENCTBME SI3bIKY HEHABUCTU JIOXKMTCSH HA MOAEPATOPOB COLMAJIbHBIX CETEN.

Kak »xe pearnpoBaTb Ha HeafeKBaTHble BbiCKa3blBaHUSA B ceTU? YToObl BbIACHUTbL OTBET Ha
3TOT BOMPOC nccnepoBatenn Lilopuxckon penepanibHON NOANTEXHUYECKON WKobl (ETHZ)
n Uopuxckoro yHusepcuteTa (UZH) npoBenu akcnepumeHT. Icnonb3ys MeToabl
MalUMHHOro oby4veHuns, oHn BbisiBUAK 1350 aHr10A3bl4HbIX NoJsib30BaTenen Twitter,
KoTopble paHee NybanMKoBanm pacUCTCKmMe nan KkceHopobckmne TBUTHI. YHeHble N CTYOEHTHI
noa pykKoBOACTBOM rnpodeccopa noamtTn4yeckoro aHanmsa ETHZ JoMmHuKa XaHrapTHepa
OTBeYaIM 3TUM MOoJIb30BaTeNIAM, NCMNOJIb3YSA pa3/inyHble cTpaTernun. Nepson rpynrne oHU
oTBeYanu coobLieHneM, NpM3BaHHbIM Bbl3BaTb COYYBCTBME, Hanpumep,
«AppoamepurkaHLaM 04eHb B0IbHO, KOraa /o An UCMNOJIb3YIOT TakMe Bblpa>keHus». BTopon
rpyrnre OHW BbIHOCUW MpeaynpexxigeHne o BO3MOXHbIX COLMabHbIX MOCNeACTBUAX TBUTA,
a TpeTben OTNPaBAAAN WYTANBbLIA MeM. Tak, 0guH U3 MeMoOB n3obparkan NTuuy,
CKMMaIOLWLYI0 KJTI0B APYron NTUubl C hpason «lMoxxanyncra, npekpatuTte nucaTtb B Twitter».
YeTBepTas e rpynna 6bisia KOHTPOJIbHOW.

BbISCHMNOCL, 4TO TOJIbKO KOMMEHTapUM, OCHOBaHHbIE Ha 3MMNATUKN, CNOCOBHbI CHU3UTb
YPOBEHb A3blKa HEHABUCTU - XOTSA N B OTHOCUTENIbHO HeboNbLLIOW CTeneHn. dTa rpynna
oTnpaBuia MeHbLUe KCeHO(OOHbIX TBUTOB B NOCAeAylOLWME YeTblpe Hegenun, Yem
KOHTpPOJIbHasA rpynna, 1 Yawe yganssaa nepBoHavasnbHbIl KCEHOGOOHbIN TBUT.
NccnepoBaTenn Takxxe UKCMPOBasnN, pearmposaav M Nosib3oBaTenn Ha obpalleHHble K
HUM OTBETbI U KakuMm obpa3om. CornacHo pesynbTaTaM, 0Ko0 15% M3 HUX OTBETUIN Ha
coobLieHns - 60NbLUINHCTBO caenanm 3TO AOCTOMHO, @ HEKOTOPbIe AaXKe U3BUHUIINCH,
MPMYeM NnLWb HEe3HaA4YUTeNbHasa YacTb M3 HUX UCMNOJIb30BaJla B CBOEM OTBETE A3bIK
HEeHaBUCTW.

Takum obpa3oM, 0TBEThI, 6asupyoLWMecs Ha CONYBCTBUN, OKa3anchk 6onee shpekTUBHbLIM
CpeacTBOM MPOTUB Bpakabl B UHTepHeTe, 4eM NMPOTUBOAENCTBME HEHABUCTU C MOMOLLbIO
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npeaynpeXxaeHnin nnm rtomopa. B To BpeMsa Kak ga)ke HaMeK Ha TO, YTO CEMbS, APY3bs U
KOMJIerm KOMMEHTUPYHIOLLLEro TakXXe BUAST ero pacucTckme cooblieHuns, He BO3biMes
nencTensa. ApyruMmu cloBaMu, LLIOPUXCKUM YYEHBIM Ya/10Ch A0Ka3aTb TE3UC, KOTOPbIN
BblABUran ewe Jles Toncton. HamoMHUM, YTO BEJINKUIA PYCCKUIA NUcaTenb bbin ybexxaeH B
TOM, 4TO YeJIOBEK [O0JIKEH NepecTaTb OTBEYaTb 3JIOM Ha 3/10 U HE [I0JKEH NMPOTUBUTLCSA
3Jly HaCWUJIMEM, TaK KakK B 3TOM CJly4ae OH CaM CTaHOBUTCS 0O6bEKTOM 3713, Hacuaus n
HEHaBUCTW.

ABTOpbI NCCIeaoBaHNA, pe3yibTaTbl KOTOPOro 6bin onybaIMKoBaHbl B HAY4YHOM XXYpHane
Proceedings of the National Academy of Sciences, NpM3HatOT, 4TO OHW, KOHEYHO, HE HaLUIN
YHMBEPCaJIbHOro CpeacTBa NPOTUB A3blka HEHABUCTU B IHTepHeTe, HO 0BHapyXXunu
Ba)KHble NOACKa3KM 0 TOM, KakKne cTpaTermm MoryT cpaboTaTb, a Kakue HeT. B byayuiem
eule NpeacTonT BbISCHUTb, BCE JIN OCHOBAHHbIE HA 3MMNATUN OTBETbI MMEKOT OANHAKOBbIN
adhpekT. Hanpumep, KOMMEHTUPYHOLWMX MOXXHO NOMNPOCUTbL NOCTaBUTb cebs Ha MecTo
YKePTBbl N CMIPOCUTb UX, 4TO Bbl OHW YyBCTBOBaNN, €Can Obl JII0AN TOBOPUIIN O HUX TaKUM
e obpaszom.

CTtaTbu no Teme

3a 4T0 HeHaBuaaT pety TyHb6epr?

KoMy npuHagnexumTt Hawa MHQopMaumsa U3 coumalbHbiX ceTen?
Facebook 3aTarvmBaeT LiBeNLIAPLEB

Facebook HegocTaTo4YHO COTPYAHUNYAET CO LIBENLAPCKUMMN BAACTAMMN?
PoboThbl creHepupoBann nonosuHy coobuieHnn B Twitter no Teme No Billag
Twitter-kapTa LlIBenuapmm 1 0CTaJbHOro Mmpa
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