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NHTepHeT-noKynkn - 3To BCcerna norteped... ®oto: Pixabay

AnbsAHC opraHmM3aunini 3awmnTbl NpaB noTpebutenen cocTaBna HaUMOHANbHbBIN PENTUHT
rnaBHbIX XKano06 WBenuapckmux NnokynaTenen.

L'Alliance des organisations de défense des consommateurs a présenté le classement
national des principales plaintes des consommateurs suisses.
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20 499 - Takoe KONM4eCcTBO »as1ob B NMpoLLIOM rofy Hanpasuan LWBenuaplbl B ANbsSHC,
obveguHsaowmnn ®epepauyunto notpebutenen PomaHanum FRC, ObLiecTBo 3aWnThl Npas
noTpebutenen HemeukossblidHONM LLIBenuyapun SKS n TMYMHCKYO accoumnauymto
notpebutenen ACSI. Opyrnumm cnoBamun, Ka>Kabll AeHb LWBENLAPLbI B CpeaHEM noaatT 56
»anob Ha nponssoanTenen, NPoAaBLIOB, MOCTABLLMKOB TOBAapOB N yCyr.

Mo4yTn TpeTb BCex NpobaieMHbIX CUTYaL Nl BO3HUKAET BOKPYr OTAE/IbHbIX MYHKTOB
LOrOBOPOB KYMN-NpoAakn. KnneHTam, HanpuMmep, MOryT 0TKa3aTb B rapaHTUNHOM
ob6Ccny>XMBaHMN TOBapa WM 3aMeHe OTAEeSIbHbIX YaCTel, COCNABLINCL Ha TO, YTO
nokynaTesib CaM BUHOBAT B MNosloMKe 060pyaoBaHNSA 1 3aCTaBNAa €ro 3a CBOM cYeT
NPOBOANTbL 3KCMepTU3y, YTobbl A0Ka3aTb, YTO peyb NAET 0 NPOM3BOACTBEHHOM bBpake. Bce
6osblue )Xanob cBA3aHO C OHJIANH-LIOMNHIOM: HECOOTBETCTBME TOBapa KapTUHKE ”
ornncaHuio, 3afep>XKa AOCTaBKMN UM HEQOCTaBKa OMJlayeHHON NOKYMNKW.

Ha BTOpoM MecTe xuT-napagna »asnob - onepatopbl cBs3u. [oTpebutenn HeaoBObHbI
HEMNOHATHbLIMK TapudamMm Ha POYMUHT, CJINLLKOM KOPOTKMMU CPOKaAMK onaThl,
CJIOXKHOCTSAMU NpUK NepeHoce HoMepa OT 0A4HOro MobuIbLHOro onepaTopa K Apyromy,
NoJIb30BaTE/IbCKUMU COrNIALLEHUSIMU, B KOTOPbIX CKPbIBAOTCSA HEMPUATHbIE CIOPNPU3bI, a
TakK>Xe 0IHOCTOPOHHNMUN U3MEHEHUSIMX AOrOBOpPa, HaNnpuMep, NepeBoaoM KaneHTa 6e3 ero
BeoMa Ha bonee goporon Tapudg UM BKIOYEHNEM B TapUHbIA NJIaH HEHYXXHbIX YCAYT,
3a KOTOpble NpuaeTca NaaTuTb Gonblue.

3 346 »xanob 6bIM NofgaHbl NPOTUB HEYECTHLIX cNocoboB BeaeHUs brusHeca n arpeCcCcnBHbIX
MeTonoB Npofax<. metoTcsa B BMAYy BBeAeHME B 3abnyxaeHne, obmaH nokynatenen,
TenegoHHbIN MapKETUHI, HaBA34YUBbIE 3BOHKUN C NPefIoKEHNEM YTO-HNOYAb KYMUTb,
OTBETUTb Ha BOMPOChHI, CbIrpaTb B JIOTEPEIO UK NOy4YacTBOBaTb B KOHKYpCe, NMPU30B B
KOTOPOM, eCTeCTBEHHO, He byaeT. Ocobyto onacHOCTb NpeacTaBssAeT Takon BUA
TeneoOHHOro N MHTEPHET-MOLWLEHHNYECTBa, Kak cnyduHr. Cnydepbl nogaensiBatoT HOMep,
C KOTOPOro 3BOHSAT, UM 3NIEKTPOHHbIN agpec, C KOTOPOro OTNPaBAsAOT NUCbMa.
OTBevaloWwmin Ha 3BOHOK UK NoJslyYyaTeslb MMCbMa AyMaeT, 4To oblaeTcs C NoAnunen,
BNACTAMU NN 3HAKOMbIMU, U MO3TOMY YacTO COrJlallaeTcs BbINONHUTL TpeboBaHMSA
MOLLUEHHWKOB, Harnpumep, oTAaTb AEHbIN N LEHHbIE BELLUM Ha «XpaHeHne»
JKENOINLENCKUM NN NepeBecTn CYMMY Ha CHET YesloBeKa, NpeacTaBmMBLLErocs
nonaswum B 6eay BHYKOM.

3aBbllWEHHasa CTOMMOCTb MEOULIMHCKUX YCAYT, CJIMWKOM OOpPOrne nekapcTea,
Henpo3payHble c4eTa OT Bpayen, CTOMaTosI0roB U 60sIbHUL, - HA YeTBEPTOM MecTe
penTuHra AnbsiHCa opraHu3auni 3alnTbl NpaB NnoTpebutenen. lanee cnenyoT METOAbI
KOJINEKTOPCKUX areHTCTB, KOTOPbIE YIPOXXatloT BKJKYNTb NOKYyNaTeNen B peecTp
NOJIXKHUKOB B CJ/ly4ae HeomnsiaTbhl W BbICTABASAIOT MEHI0 3a TO, 4TO nnaTex bbls coBeplLUeH
Ha HECKOJIbKO AHEeN Mo3>ke, Harnpumep, n3-3a Toro, 4To 4YesIOBEK HAXOAUJICSA B OTMNYCKe.
3amMbIKalT cNUCcoK 6aHKK, yMeHblatowme obbem ycnyr, HO He 3abbiBatowwme Npmn 3ToM
YBEJINYNTb CBOKO KOMUCCULO.

OcTaBwmecs 15% »anob KacaloTCAa NCNOPYEHHbIX W 3anJieCHEBEBLLUNX MPOAYKTOB NMUTaHUS,
KYCO4YKOB MNsiacTuKa B efe, BBoAALLEN B 3abnyXaAeHne yrnakoBKN, CKPbITbIX TAMOXXEHHbIX
pacxonoB, 4OrOBOPOB apeHabl, paboTbl MOYTOBLIX OTAENEHMN, 3aKOHA O 3alUnUTe AaHHbIX U
HapyLEeHNIn aBTOPCKNX MpaB.

Oo6aBumMm, 41O No cpaBHeHMUO € 2017-M KOIMYECTBO Xas106 B NpoLwsioM rogy YMeHbLUNI0Ch
Ha 50%. 9To obbsAcHAeTCa TeM, 4To 60% Bcex xanob notpebutenen B 2017 roay 6bis10
CBSA3aHO C HENpPaBWUJIbHO HavyucneHHbIM HAC npu B3MaHMM NOLWNHBI HA TB 1 pagno
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(HaNoMHUM, 4TOo pa3bupaTenbCTBa NO 3TOMY BOMNPOCY 3aBepLUnAMCL nobenomn
notpebutenen - HAC 6yneT BoO3BpaLLLEH BCEM LUBENLAPCKUM OOMOXO03AMCTBaM), @ Takxe C
«AN3eSIbHbIM CKaHOa/lIoM» BOKPYI 3aHM>XXaBLUEro KOJIMYeCTBO BpeAHbIX BbIOpOCOB
nporpaMmmMHoro obecnevyeHns asTtomobunen Volkswagen.
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