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rapaHTUM y KOMMNaHUK, NpoaaBLUen BaM TyprnakeT!

HekoTopble TypareHTCTBa HE rapaHTUPYIOT BO3MELLEHMWS yrladyeHHbIX CPeacTB U
BO3BpaALLEHUS KJIMEHTA Ha POAUHY B CJly4ae CBOEN HenaaTeXecrnocobHoCTN nan
6aHkpoTCcTBa. MpeanoxeHne c TpeboBaHNEM YCUANTL CaHKLUMK Bbl0 NpUHSATO COBETOM
KaHTOHOB.
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Certaines agences de voyages ne garantissent pas le remboursement des montants payés
et le rapatriement du consommateur en cas d'insolvabilité ou de faillite. Une motion
demandant renforcer les sanctions a leurs encontre vient d’'étre adoptée par le Conseil des
Etats.

Le parlement se dépéche aux secours des touristes suisses

CornacHo eaepasibHOMY 3aKOHY O NyTeLeCcTBMAX C PUKCMPOBAHHOM CTOMMOCTbIO TYPOB,
npojaBeL, 3TOro NPoAykTa 0653aH BO3MECTUTb KJIMEHTY MOJTY4YEHHYIO OT HEro CyMMy UK
obecne4ynTb ero Bo3BpaLLEHNE Ha POAVIHY, eC/IN TOT y>Ke OTNPaBUJICA B NOe3OKYy, AaXe B
TOM CJlyyae, ecnv (UHAHCOBOE MOJIOXKEHNE KOMMAaHUN OCTaBJISIET XesaTb Jydwero. B
TAKOM CJlyyae Ha BblpyyKY MPUXoAsT creunasbHble PoHAbl, FapaHTUPYIOLLVE BbIMOJIHEHNE
06a3aTenbCTB TypareHTa nepe ero kKameHTamu. MyTewecTBeHHUK NMeeT NnpaBo
noTpeboBaTh NOATBEPXAEHNE CYLLLIECTBOBAHWS TAaKOW rapaHTUN y KOMMNaHUN, NPoaaBLLIei
eMy Typ, a B C/ly4ae ee OTCYTCTBUSA PAaCTOPrHYTh A0roBOp.

YOOCTOBEPUTBLCSA B HAZIMYUN FapaHTUK npu obpalleHnn B TypareHTCTBO peKOMeHAOYeT 1
cnyxba Typuctmnyeckoro ombyacmeHa (ombudsman-touristik.ch), KoTopas He NOHacAbILKe
3HaKOMa C npobseMaMu, BO3HMKAOWMMN Y LWBENLLAPCKNX NyTeLweCcTBEHHUKOB. A No
AaHHbIM genyTaTa HaunmoHanbHOro coeta Kpunctol MapkBanbaep, npeacraBrisfiouen
JinbepanbHo-pagnKanbHy0 NapTUO, OKOJIO YeTBepTu TypareHToB KoHgenepaunm He
pacnonaratoT He0BX0AMMbIM MOKPLITUEM Ha CNyYal HenpeaBUAEHHbIX 0BCTOATENbLCTB, He
MO3BOJIAIOLLMX UM B MOJIHOWN Mepe BbINOJHUTbL CBOM 0bs3aTeNnbCTBa Nepen KIneHTamMu.
NHbIMK crnoBaMun, 3TN KOMMaHUN HE UMEKT CTPaxoBKW, NpeanncaHHON
3aKOHOLATEeNIbCTBOM.

B cBoemM obpallueHnmn K npaButenscTBy Kpucta MapkBanbaep notpeboBana BHeCTHU
N3MEHEeHMNA B 3aKOH, MPONncaB B HEM peaJibHble CaHKLUMW A1 TypareHToB 3a OTCYTCTBME
Takoun rapaHTun. leno B TOM, 4TO cerogHs B LLBenuapumn He npeayCcMOTPEHO HUKAKOMN
OTBETCTBEHHOCTU A1 KOMMNaHUN, Hapywatuwmx 3To TpeboBaHne. KIMeHT, y3HaB O TOM,
YTO ero nyTewecTBMe He 3aCTPaxoBaHO Haasnexalmm obpa3om, MOXXET PacTOPrHyTb
[OroBOp, 0AHAKO HN 0O4Ha MHCTaHUMS He obsa3aHa NpoBepsTb, COBAIOAAIT NM TypareHTbl
3TO ycsioBme. ToO eCTb KOHTPOJIb 3@ Hag1eXXallnM UCNOJIHEHMEM 3aKOHa O NyTeLwlecTBUAX B
KOHEeYHOM cYeTe BO3JlaraeTcsa Ha noTpebutenen, KoTopble MoryT aobuesaTbcs
BOCCTaHOBJIEHUS CpaBeasInBOCTU 3a UCMOPYEHHbIN OTMYCK B cyae. Kpome Toro,
nofobHbIN cNOCob «3KOHOMUK» TypareHTOB Ha CTPaxoBbix cOopax co3gaeT ycaoBusA AN
HEeYeCTHON KOHKYPEHUWNN Ha pbIHKe.

PYKOBOACTBYSICb 3TUMW apryMeHTamu, AenyTaT Npeasioxuia Ans Havyanla BBECTU CaHKLUN
33 HapyLlleHne 0653aTeNlbCTB MO FapaHTUM TYPOB, @ €C/IN 3TON Mepbl OKaXKeTcCs
HEeAOoCTaTO4YHO, TO HAa3HAaYUTb CNeLVanbHbI OpraH, KoTopbi byaeT cneanTb 3a
BbINOJIHEHUEM 3TOoro TpeboBaHusl. Co BTOPOro pa3a 3TO NpeasioxxeHne 6b1J10 NMPUHSATO
HaunoHanbHbLIM COBETOM, @ Ha 3TOW Henene, cnenysa peKoMeHaaunsm npouibHon
KoMuccum, ero nogaep>xan n CoBeT KaHTOHOB.

MNyTn peweHnsa nmetowencs npobaemol cnegyeT U3ydnTb ewe pa3, Mpu3Haa NapsaMeHT,
KOTOPbIA HE MOCYMUTA HY>KHbIM NPeayCcMOTPEeTb CaHKLUMK 3a NoaobHble HapyLweHns B 1992
rogy, korga obcy)xpancsa oencTayowmnin 3akoH. CerogHa npeactasutenn TypbusHeca



caMu NMPOCAT BAACTU NMpPOaHaN3MpoBaTb BO3MOXHbIE BapuaHTbl, oTMeTun MapTuH LWmMnT,
BO3rnasasowmmn Kommccmio no sKoHoMuke n cbopam Coseta KaHTOHOB.

B KOMMIOHUKE, pacnpoCTpaHEHHOM MNap/IaMeHTCKON Ca1y>KO0oW, rOBOPUTCHA, YTO K peLleHnto
3Ton Npobaembl AosKeH 6biTb HanaeH rnobanbHbIA Noaxon. NMNoMMMO 3aWNTbl KJIMEHTOB U
obecneyeHmnsa 4eCTHOM KOHKYPEHLU NN MeXXay TypornepaTopamMm, TypareHTamMmm n apyrumm
NrpoKamMm, BO BHUMaHME TakKXe O0JIKHbl MPUHUMATbCSA MHTEpeChl oTpacau. B aTom
KOHTEKCTe NpaBUTEeNbCTBY NpenJslaraeTcs opraHn3oBaTb KPYrblA CTOJ1, B KOTOPOM MOrn
Obl NPUHATL y4acTue BCE 3aUHTEepeCcOBaHHbIE NNLA.

HanomMHuM, 4TO B nocnefHue rofbl yCayrn CTpaxoBbiXx KOMnaHun, paboTalowmx B cepe
nyTeweCcTBUNA, N1 BO3MOXKHOCTb OTMEHbI Typa CTaHOBATCA BCe B6osiee akTyaslbHbIMU U3-3a
MOBbLILLEHHOr0 PUCKa TEPPOPUCTUYHECKON YIrPO3bl HA HEKOTOPbLIX MOMYNAPHbIX
TypuUcTn4yecknx HanpasneHnax. C HeobxoANMOCTbIO CPOYHOM 3BaKyaL M CBOUX KJIMEHTOB
nnn HenpeaBUAEHHbIMU pacxogaMun, CBA3aHHbIMUM C MacCOBOM OTMEHON TYpPOB, PUCKyeT
CTONKHYTbCA sitobasg KOMNaHus, a 4Na MesIKUX UFPOKOB Takme ybbITKM MOryT CTaTb
daTanbHbIMN.

HobaBuM, 4TO nccnenoBaHme Ha TeMy 6e30MNacHOCTN, HEAABHO NPoOBeAEeHHOE BOEHHON
akagemunein npu GepepasibHON noanTexHnyeckon wkone Liiopmxa (ETHZ),
CBNOETEeNbCTBYET O TOM, YTO yrpO3a TepPaKTOB 3acTaBuia NoOYTU TPETh WBenLapLes
nepecMoTpeTb UX OTHOLIEHME K NyTelwecTBnAM. Ho ecnim Bce XXe OTNYCK 3a rpaHuLen
CTOUT B NNIETHUX MJIAaHaX, TO HEMNPUATHbLIX CIOPNPU30B CO CTOPOHbI TypareHTa XoTenoch 6wl
n3bexxaTb. [oKa oNs 3TOro HY>KHO CaMOCTOATE/IbHO MPOBEPATb HaNIM4YME rapaHTUn.
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