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Cnacnbo coBpeMeHHbIM TEXHOJIOMUAM 3a yCcTpaHeHue macchl xnonoT! (hago.com.br)
FOHKTAL (KoHpepeHuna OOH no Toprossie n pa3snuTuio) B CBOEM HOBOM NCC/Ie40BaHNN
pa3paboTana HOBbIN MHAEKC 3JIEKTPOHHOW KOMMepLUKUK - CNoCcobHOCTbL cTpaH obecneynTb
y0o6CcTBO coBepLUeHNs NOKYMNOK B MHTepHeTe 19 CBOUX rpakaaH. bosiblue NosoBUHGI
nepBoON OeCATKN COCTaBNAT CTpaHbl 3anagHoun Esponebl. LBenuapus - Ha 14-m mecTe.
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Dans son rapport annuel, la CNUCED analyse 130 pays et indigue les états les mieux
préparés au commerce électronique d’entreprise a consommateur (B2C). La publication
contient aussi le nouvel indice du commerce électronique B2C élaboré par la CNUCED,
d'apres lequel I'état de préparation au commerce électronique est le meilleur dans les pays
comme le Luxembourg, la Norvege et la Finlande.

La Suisse est préte pour I'e-commerce

DNeKTPOHHasa TOProeaa NponosikaeT BbICTPO pa3BMBaTbCA HA MMPOBOM YPOBHE, B TOM
yucse n B pasBmBaroLMxcsa ctpaHax. CornacHo rogosBoMy oT4yeTy B o6nacTtu
WHPOPMaLMOHHON 3KOHOMUKU KOHKTAL, MupoBon 06beM 3/1eKTPOHHOW KOMMepL K B
cekTope «busHec aona notpebutens» (B2C) oueHmnBaeTcsa B 1200 Mmunnmapaos 4011apOB, a
B 2018 roay moxeT coctaBuTb 2400 munnnapaos. XoT4a LLBenuapunsa n cpean nepsebixX B
chepe NoYTOBbLIX AOCTaBOK Ha AOM 1 6e30MacHOCTM CepBepOB, OHa BCE e ycTynaeT
HEeKOTOpbIM CTpaHaM B NOAMOTOBJIEHHOCTN K COBEPLLUEHUIO MOKYMNOK OHJIaNH.

Ncnonb3ya gaHHble 13 130 cTpaH 06 NCNoAb30BaHUN MHTEPHETA, 3allMLLEHHbIX CepBepax,
4acToTe NUCMNOJIb30BaHNA KPeAUTHbIX KapT M NMOYTOBLIX AOCTaBkaxX Ha gom, OHKTAL
oueHuns1a NOAroTOBJIEHHOCTb FOCYAApPCTB K 3JIEKTPOHHOW KOMMepuun. B nony4eHHOM
CNCKe TPONKY nnaepos coctasunum Jliokcembypr, Hopserna n ®UHAAHANSA, 3aMblKatoT
cnncok Hurep, LleHTpanbHoadpukaHckasa Pecnybnuka u N'eBmHes. Poccuinckaa ®epepaumsa -
Ha 50-m mecTe, YKpauHa - Ha 58-M. lNMepByto gecatky gononHaoT KaHaga, WWseuwns,
AscTpanus, OaHusa, Pecnybnnka Kopes,, BennkobputarHua n Mspannb. Bnpoyem, y4nTbiBasg,
yTo WBenuapunsa oborHana CLLUA, KoTopble pacnosioXXUINCb NPAMO 3a HEW Ha NATHaALATOM
MecTe, MaJIeHbKOW afbMUNCKON CTpaHe eCcTb, 4YeM ropanTbca. Tem bonee 4To cocenmn
KoHdenepaunm - Nl'epMaHma n ®paHums - nonyydmnm 20 n 22 mecta COOTBETCTBEHHO.
IkcnepTbl OHKTAL Tak>Xe noAcyYMTa M KOJIMYeCTBO 3alUULLIEHHbLIX CEpBEPOB HAa MUJIJIMOH
yenosek. JTto6onNbITHO, 4TO BO BCEM CMUNCKE TONIbKO B HuaepnaHgax Ha MUIJIMOH XUTenemn
npuxogntca 100 cepsepos, xoTa LLsenuapusa (99,4) HeHaMHOro oTCTana OT CEBEPHOMN
CTpaHbl. [1py 3TOM B NPOLEHTHOM OTHOLUEHUN YUCa FrpakhaH, MoKynalLwmnx B UHTepHeTe,
K obLien YncneHHoCTn HaceneHus, Lisenuapunsa no coctoaHuto Ha 2013 rog 3aHnMMaeT 16
MecTo (6onee 40%), a nuanpyet CoeanHeHHoe KoponeBcTBo (bonee 70%).

HecmoTps Ha To, 4To Kntam aBnseTca poaoUHON MUPOBOro rMraHTa MHTEPHET-TOProBaun
Alibaba Group, pecnybnnke nocTtanocb ToNbKO 65-e mecTo. A BOT Alibaba Group B
noarotosneHHoM FOHKTAL cnncke Taknx KOMMaHUM 3aHMMaeT nepeoe MecTo Nno
COCTOSAAHMIO Ha 2012 roa: obuwasa CTOMMOCTb NPOAAHHbIX Yepes3 CanTbl KUTaNCKoON (hupMbl
TOoBapoB cocTaBuaa 170 MunnvapaoB 40O/1IapOB. DTO NOYTU B ABa pa3a npesblllaeT
pe3ynbTaT KOMMNaHMM Amazon, KoTopas noJjiyymsaa BTopoe mecTto (87,8 mnnnmnapnos).

Bce rocymapcTBa-nnaepbl Cpean passmBaloWMXCA CTPaH pacrnosioXXeHbl B BocTo4yHon A3un
- Pecnybnuka Kopes, F'oHkoHr (Kntan) n Cunranyp. Ecnm roBopuTb 0 peasibHbIX CyMMax,
KOTOpble MHTEPHET-MOJIb30BaTENN TPATAT Ha NOKYMKN BO BCEMUPHOW NayTUHeE, TO
rycToOHacesneHHble cTpaHbl (bpa3ununsa, Kntam n Poccnnckasa degepauns) oTamyatoTcs
Ny4WMMK pesysibTaTaMu, 4eM npenrnosiaraim nccrienosaTesim, 4YTo yKa3bliBaeT Ha
6naronpusaTHbIE YCI0BUA A1 OHMIAWH-KOMMepLUUN Ha 60blmnX pbiHKax. OueHKa ypoBHS
NOArOTOBNIEHHOCTU K 2JIEKTPOHHOMN TOProBJie MOXXET CTaTb NMepBbIM 3Tarnom B pa3paboTke
COOTBETCTBYIOLLEN HALNOHANIbHOW CTpaTernm, otMmevyaeTcs B KoMmmiooHnkKe KOHKTAL.
NHpaekc No3BoNT rocyfapCcTBaM OLEHNTL CBOU CUJIbI N BbIABUTL Crlabble mecTa.
Hanpumep, B JlaTuHcKkon AMepuke u ctpaHax Kapubckoro baccerHa ocobeHHO Ba)KHO
pa3BuBaTb Chepy MOYTOBbLIX OCTAaBOK Ha A0M. B AppuKe ypoBeHb NMOAMOTOBJIEHHOCTU K
TOprosJe no MHTEPHETY O4eHb HU30K, TaK Kak caM MHTEepPHEeT «MaJlo pacnpocTpaHeH» Ha



3TOM KOHTUHEHTE.

MopcymTbIBas NJOChl 31EKTPOHHOW TOProBaun, He crieayeT 3abbiBaTbh U O COMPSAXXEHHbIX C
Hen puckax. Ha cante pagno OOH npuBeneHbl cnoBa coTpyaHunka FOHKTAL TopbbépHa
PpenpukcoHa: «B 2013 roay oHNaNH-MOLWIEHHUKW MoxuTunm 6onee 3,5 mnnnnapnos
aonnapos. 8 Toro 4Tobbl UM MPOTUBOCTOATL, HY)KHO BHEAPATb CneunaibHble 3aKOHbl Ha
BCEX TEPPUTOPUAX N PbIHKAX, BOBJIEYEHHbIX B OHIANH-TOPrOBJII0. TN 3aKOHbI OOJ/IKHbI
6bITb HanNpaBaeHbl Ha 60pbby C KNbepnpecTynHOCTbIO, FrapaHTUPOBaATb
KOH(pMAEHUMaNbHOCTb 1 NMpaBa noTpebutenen B UHTEPHETE»,

XOTSa CEKTOP TOProB/IN MO UHTEPHETY «bu3Hec Ans noTpebutens» ¢ MUPOBLIM 06 BEMOM
1200 MnnnvapOoB A0/IAPOB U BbIrNAONT HAMHOIO CKPOMHee cekTopa «busHec ons
bnsHeca» (15 000 Mmunnmapaos), ero o6beM NOCTOAHHO pacTeT, 0CObeHHO B CTpaHax A3nun
n Appukn.

Ha cerogHs B pa3BmMBaloLLMXCA CTpaHaX NUHTEPHEeT-MNoJIb30BaTe /N Yalle «CUOAT» B
couMnanbHbIX CEeTAX, YeM MOCEeLLAT CanTbl OHMANH-MAra3mHoOB, YTO MOXXHO 0OBbACHUTDL
OrpaHNYeHHOW NMoKynaTesIbHOM CNOCOBHOCTbLIO, HEKOTOPbLIM HEAOBEPNEM HACENIEHUS K
TakoMy BUAY MOKYMOK U HeyaoBsieTBoOpuTebHON paboTon cnyx0 nocTtaBku. Tem He
MeHee, B 2018 roay passuBatoLLmMecs CTpaHbl N CTPaHbl C NepexogHON SKOHOMUKOW MOryT
«obecneynTtb» 40% 31eKTPOHHbIX MOKYMOK B MUPE, a A0/ Pa3BUTbIX FOCYAAPCTB MOXET
ynacTtb ¢ 70% 00 60%. Xopowmne nepCcnekTuBbl 411 pa3BMBaAOLWLNXCA CTPaH 06bACHAKTCS
YyNYYLWEHHbIMU BO3MOXXHOCTSAMUN NOAKOYEHNS K ceTn bnarogapsa MaccoBoMy
pacnpocTpaHeHnto MOBMIIbHbBIX YCTPOWCTB (CMapT(OHOB 1 NJIAHLWETOB), @ TakXe
MOSABJIEHMIO CNeunasibHbIX MPUAOXKEHUN, SNIEKTPOHHbIX MJaTEXHbIX CUCTEM U NOPTasoBs,
pa3paboTaHHbIX C Lesblo 06nerynTb coBepLUeHne NOKYMoK C TenedoHa.

ABTOpbI OTHEeTa TakKXe OLEHW N CTPaHbl N0 KOJINYECTBY NoKynaTesien oHMamH 1 goxonam
OT NMpofa>k No cocTosiHMio Ha 2013 roa. Jingepom B 3TOM CpaBHEHUM cTan Kntan, rge 271
MWJIJIMOH Yenosek noTpaTtuau 301 munnuapd Aonnapos, 4To paBHo 1111 gonnapam Ha
yesioBeka B roa. Ha sTopom mecTte - CLUA, raoe skcnepTbl HacyuTanu 133 MunamoHa
rnokyrnaTesien C NoKyrnkKamm Ha 263 munnmapga. 3 u 4 mecTa 3aHUMaKT ANoHUA K
FepmaHua. Xota CoegnHeHHoe KOpoJieBCTBO M OKa3asloCb Ha NAToM mecTe (30 MUaIMOHOB
rpakgaH notpatunu 144 munnnapaa OHJIanH), HO 30eCb Ha Ka)XA0ro nokynatensa B roq
npuxoantcsa 6onee 4 500 gonnapos, 4TO KyAa Bbile nokasaTtensa B CLUA (bonee 1 900),
AnoHnn (6onee 2 100) n N'epmanHmm (okono 1 600). Ha wecTom mecTe - Poccmnckas
depepauns, raoe 20 MUIIMOHOB YesI0BEK pacCcTanucb ¢ 13 munnnapaamu gonnapos (bonee
600 ponnapos Ha 04HOroO NoKynaTensa). 3aMblKaloT NepByto fecaTky Pecnybnnka Kopes,
®paHuunga, bpasnnma n KaHaga. Y4nTbiBasd 3TN LUKUpPbI, CTAHOBUTCA NMOHATHO, NOYeEMY B
CoeannHeHHoOM KoposieBCTBE Ha MOKYMKW OHNanH npuxoantca 80% nHTepHeT-
nosib3oBaTesien, a Ha counasibHble ceTu - 4yTb bonee 40%. AN CpaBHEHUSA, XXNTENN
Ernnta n Mekcmkmn coBepLuatoT O4eHb MaJio MOKYMNOK B MHTepHeTe, 3aTo 6bonee 80%
rnosib3oBaTenen «CUAAT» B COLUMASIbHbIX CETSX.
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