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B Bek aBTOMaTM3auum - 6es asToMmaTtoB?
L’age d’automation sans automates ?
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Kak Mbl xxunu 6e3 nHtepHeTta? be3 MobunbHbIX Tene(poHOB? be3 TaKTUJIbHbIX 3KPaHOB?
be3 BO3MO)XXHOCTU MPaKTUYECKN CUIOMUHYTHOIrO NpnobpeTeHnsa TOBapoOB N YCAyr, He
npuberas K «4yesosevyeckomy obweHnto»? MHorne npodeccnm yxe 3aMeHuIn aBToMaThl, U
He BCeX 3TO pajyeT, HO, OKa3blBAeTCH, MPUBbIYKA NPOYHEE HEKOTOPbLIX ybexxaeHnn, n
yrpo3a JINWNTLCA HEKOTOPbLIX MPUBbLIYHBIX «MaLUNH» Bbi3blBaeT APYXKHOE BO3MYLLEHME,
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Comment avons-nous vécu sans l'internet ? les téléphones mobiles ? les écrans tactiles ?
Sans la possibilité d’achat immédiat de pratiquement tout, sans passer par le « contact
humain » ? Plusieurs professions ont été remplacés par les automates, ce qui contrarie
certains. Mais le danger de se voir priver des « machines d’'usage » fait des vagues.

L'age d’automation sans automates ?

MNepByto BosIHY noaHANM LLBenuapckune xenesHble goporu (CFF/SBB). lNMpoaHanusuposas
NCTOYHUKN Npoaax buneTos, OHU NPULLAN K BbIBOAY, YTO A0JISA MOKYMOK Yepes3 canT nan
MOBUIbHbIE YCTPONCTBA pacTeT (TO/IbKO 3a MPOLUbLIA Mo OHa yBenm4unacb ¢ 32% no 38
%), @ Yepe3 yCTaHOBJIEHHble Ha BOK3aJlaX aBTOMaThbl - NagaeT. bbi1o NPUHATO pelleHue
«OTMNPaBUTb HA NEHCUID» aBTOMaThl, He NpogatLwme bonee NATU-LLIeCTN BUIETOB B AEHb.
Pedb npoet o npubnmsntenbHo 150 aBToMaTax, pacrnosioXXeHHbIX NpenmMyLLLeCTBEHHO Ha
MaNeHbKUX CTaHLUNAX B CENIbCKOM MECTHOCTU. MIX XKN3Hb, COrslaCHO UHCTPYKL MU NO
3KCrsiyaTauum, - B cpegHem 15 net, a ctouMoCTb Kaxxgoro - 30 ThiC. dp.

NMoxoxxe, acTageTy XenesHbix 4opor noaxsaTuam 6aHkn. [la, Kak 3TO HM CTPaHHO, B
cTpaHe, rae noytn 70% TpaH3aKLUin NO-Npe>XXHeEMY COBEPLUAOTCS 3a Ha/IM4Hble - 06 3TON
HaumoHanbHON ocobeHHOCTM Hawwa MNaseTa y>xe noapobHo pacckasbiBasa - HEKOTOpbIe
BaHKM y)Ke COKpPaTUIN YNCII0 CBOUX PUPMEHHbBIX BAHKOMATOB, KPYr/I0OCYyTOYHO BblAatoLMNX
cash, npn4yem B 60NbLUNHCTBE C/IyHaeB U B LWWBENLLAPCKNX PpaHKax, n B eBpo - Credit
Suisse, HanpuMep, COKpaTU/ UX Ha TpeTb. o MHEHMIO accoumaumnin noTpebntenen, Takas
TEeHOEeHUMA ABHO NPOTUBOPEYUT MHTEpecaM HaceneHus.

Kak »xe Tak? [leno B TOM, 4TO B NOC/IeAHMNE roabl pacrnpocTpaHeHne 6aHKOMaTOB NMPMBEJIO
K TOMYy, 4TO rpakaHe CTaJim BCe pexxe NpuxoanTb 3@ HaJIMYHbIMN K «OKOLLKaM» B
6aHKOBCKNX OTAesNIeHNsAX. YTO COBEPLUEHHO JIOTMYHO: 3a4€eM TyAa CneunanbHO naTu u
CTOSITb B 04epeau, ecqii MOXXHO 3TOro He gesnaTb? Ho fanbHOBMAHLIE @aHAIUTUKN
nMpocYnUTanun, YTo B HeJasniekoM Byayuiem n noxon K 6aHKoMaTy OCTaHeTCs B MPOLUJIOM - MO
AaHHbIM UBS, 3a mocnenHue nATb JIET YXUCIO C/yHaeB CHATUA OEHEr CO CYETOB Yepes
6aHKOMaTbl COKpaTUIOCh Ha 30%.

Bena, Kak N3BECTHO, HE NPUXOANT oAHa. Bcnen 3a 6aHKOMaTaMu HaYHYT Uc4e3aTb U
HanMeHee nocellaemble 6aHKOBCKME OTAENEHUS - BUAUMO, Ny BAHKOB €CTb CBOW
SKBUBANEHT «MATUJIETHEr 0 NJ1IaHa», KOTOPbIA OHWN 006513aHbl BbINO/IHATL. A nyylle -
NMepeBbINOJIHATb.

3a4yMbIBasINCh NN Bbl KOrAa-HMbyab 0 TOM, CKOIbKO cTOUT 6aHkoMaT? U Mbl He
3a4yMbiBanncb! A NOTOMY C MHTEPECOM Y3HaJIn, YTO YCTaHOBKa Ka)XA0ro n3 HUX, C y4eTom
OrpPOMHOro 4ymncna mep 6esonacHocTn, obxoamTtca B 180 ThicaY WwB. paHKOB, nac no 50
TbICAY B rof Ha Texobcny>xmnesaHme. BoT n cyuTanTe.

OfOHaKo He 3TK pacxoibl ABJIAKTCA M1aBHbIM apryMeHTOB B MOJIb3Yy MOCTENeHHOro
COKpaleHns 6aHKOMaTOB - HaJIMYHbIE PaCYeTbl KIMEHTOB B MPUHLNMNE HE ABASAIOTCA ANS
B6aHkoB npuoputeToM. O6 3TOM OTKPOBEHHO 3asBW/Ia reHepasibHbIN CEKpeTapb
Pomanackon chenepaynm notpebutenen Cocdbn Munwo MNiroH: «OrpaHnyeHmne aoctyna K
HaJIMYHbIM AEeHbraM Mo3BONSAET YBENYUTL YNCNO TPaH3aKLUWN, COBEPLUAEMbIX
NnocpencTBOM KPeOUTHbIX NN 0eBbUTHbIX KapT, KaXgasa N3 KOTopbIX NPUHOCUT BaHKy
KOMWUCCUOHHbIEe».
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OTclofa 1 BbITEKAET CTPEMJIEHME NEPEOPUEHTNPOBATL KIMEHTOB K e-banking, kapToykam
N pasHbIM NPUJIOXKEHUSM, KOTOPbIe, AeNCTBUTENbHO, 04eHb YA0OHbI 1 K KOTOPbIM BbICTPO
NpUBbIKaeLlb, 0TKa3blBasACb OT «TPAAULIMOHHbIX CocoboB» NpomnsseneHns nnatexxen. Ho
depepauns BblABMraeT OANH apryMeHT, C KOTOPbIM HE MOCMOpPULLb: onJlaTa HaJIMYHbIMK
NMO3BOJISET COXPaHSATb @aHOHMMHOCTb, TaK Kak He OCTaB/ISIET C/IeA0B, YTO Ba>KHO AJIS
YacTHOWM cdepbl, KOTOpas ANs MHOIMMX MNO-NPEeXXHEeMY CBsilLeHHa. 9To npasga. OaHako
WHTYMLMS NOACKA3bIBaET, YTO LWBeNLapckan baHKOBCKas cMcTeMa, o4Ha U3 caMblX
pa3BUTbIX B MUpe, MPUAYMaeT, Kak 060ATMN 1 3TO NpensATCcTBME.
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