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NMaccaxupam OyayT nnaTtuTb 3a
ono3paHusa noe3noB? | Les clients seront
remboursés en cas de retard de leur
train?
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Ono3paHune noesfa - Belb HenpuaTHag... (Keystone)

depepasibHbii COBET HaMepeH 3aCcTaBUTb KPYMNHENLLEro XXene3Ho40P0XKHOro nepeBo34vnka
cTtpaHbl SBB/CFF/FFS n gpyrve npeanpuatnsa BbinJjla4nBaTb NacCa>KmMpam KoMNeHcaumm 3a
cepbe3Hble ono3gaHns noesfos. CyMMa BO3MELLEHUSA MOXKET AOXOAUTb A0 NOJIOBUHbI
cToumocTun buneTa.
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Le Conseil fédéral tient a obliger les CFF et les autres entreprises a rembourser 25% du
billet des une heure de retard et 50% au-dela de deux heures. Pourtant, les porteurs d'AG
ne seront pas concernés.

Les clients seront remboursés en cas de retard de leur train?
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BbiCcluee pyKOBOACTBO CTPaHbl CHNTAET, 4TO Npu ono3aaHnm 6onblue 4eM Ha 4ac
rnaccakupbl UMeKT NMpaBo Ha Bo3MelleHne 25% ctoumocTn buneTa, a Npu ono3gaHnu,
npesbiwatoweM 2 4aca - 50%. B cepegnHe Hoabpsa ®enepasbHbi COBET nepenan B
rnapJjlaMeHT NMPOoeKT nepecMoTpa opraHmn3aumnmn XXene3HoLOPOXKHON NHPPaCTPYKTYpPbI,
npenycMaTpuBaloLLMN paclimpeHne npas nacca>Knpos.

Takas mepa OCHOBaHa Ha »eslaHUK 0obnuTbCSa COOTBETCTBUSA EBPONENCKNM CTaHOapTaM,
OTMETWU/ B UHTEPBbIO razeTe Le Temps rnaBa ®epepanbHom cnyxbbl TpaHcnopTa (OFT)
MNeTep ®oravwTanep.

Ba>kHO OTMETUTb, 4TO NPeTeHA0BaTb Ha MOJyYeHMEe KOMMNEeHCaUnum CMOryT JINLLb
obnapaTtenn oHeBHOro npoesaHoro 6unerta (carte journaliere) nnm pa3soBbix 6UNETOB,
npuobpeTeHHbIX OHMAaH, B KacCe Win B aBToMaTe.

Te e, y Koro obwunin aboHeMmeHT (abonnement général, AG), He cMOryT NPoOCUTb
BO3MeLleHUs, Tak Kak nm byaeT TpyAHO AOKa3aTb, YTO OHM Haxo4WIUCb B ONO34aBLUeM
noesge. 3TMM BO3MYyLLEHa accoumnaLma nosibzoBaTtesien obuiecTBeHHOro TpaHcnopTa Pro
Rail, koTopas TpebyeT, 4TObbl KIMEHTbI N3 3TON KaTeropmum MOrjim paccymTbiBaTb MO
KpanHen Mepe Ha 10 (hpaHKOB, eC/in NX Noe3[ He YJI0OXKUTCH B pacnucaHume.

Co cBoel cTopoHbl OFT He MCKJIlo4YaeT BO3MOXKHOCTEN 3/10yrnoTpebneHns, Tak Kak
KynJleHHble B aBTOMaTax buieTbl He NPUBSA3aHbl K KOHKPETHOMY BPEMEHMN.

...Jaxe cp|/| anbNUNCKNX nyros! Keystoe)

KoMneHcauusa npeaycMoTpeHa 1 ANs NyTelwecTBEHHUKOB, «3acTPsABLIMX» B aBTobycax
[anbHEro csiefoBaHNs Mo MeXAyHapoAHbIM HarMpaB/IeHMSIM: COOTBETCTBYOWME AeTaaun
depepalibHbI COBET HAMEPEH YTOYHUTL B CreumasbHOM NoCTaHOBNeHUN. Kpome Toro,
BbICLLUNIA PYKOBOAALMIA OpraH yCTAaHOBUT MUHUMAJIbHYIO CyMMY KOMMeHcauun -
NepeBO34YMKN HE CMOFYT «OMNYCTUTbLCA» HUXKE 3TOr0 MUHUMYMa NpU BbiMjaTe BO3MELLLEHUNA.

B cny4ae oTMeHbl XKene3HOA40POXXHOIro uam aBTobyCcHOro penca y naccaxmpos byner
BO3MOXXHOCTb OTKa3aTbCs OT MOe34KN N NOJy4YNUTb CBOU AeHbIm 06paTHO. TakXe MOXKHO
O6yneT npepBaTb NOE34KY U MNOJTYYUTb AEHLIN 3a@ Ty YaCTb MapLpyTa, KOTOPYHO KJIMEHT He
npoexain.

Mo 3ambicny PenepanbHOro coeeta, Heobxogumo npegycmoTpeTb 500 000 opaHKOB B rog,
Ha KoMMneHcauum naccakxupam (natoc 100 000-200 000 Ha TexHNYecKue un
aOMUHNCTPATUBHbIE MHBECTUL M), OOHAKO 3Ta Mepa eLlle XXOeT cBoero ogobpeHus



rnasiaTaMu napsiaMeHTa, XOTS Y>Ke U Bbi3blBaeT CUJIbHYI0 KPpUTUKY. KomnaHna SBB/CFF/FFS,
KoTopas B c/iy4ae ono3gaHuda rnoesna bonee 4yem Ha Yac [OoOPOBOJILHO pa3faeT Tak
Ha3blBaeMble «sorry»-4ekm Ha 10 ppaHKOB Naccakmpam BTOPOro Ksacca v Ha 15 dpaHkoB
nacca>npam NepBoro Ksacca, CHNTAeT TaKyl NMPaKTUKY JOCTaTOYHON.

Ona cpaBHeHWA, HaunoHanbHasa KOMNaHMUA paHLy3CKuUX xxenesHbix gopor SNCF
BbIMJla4mMBaeT nacca>kmpam 25% CcTonmMocCcTu NpoaesiaHHOro MapLupyTa npum ono3gaHumn
6onee 4em Ha 4ac 1 NONOBMHY CTOMMOCTM, €CNK ONMo34aHne nNpesbillaeT 2 Yaca.

CTounT 3amMeTuTb, 4TO NpepylaraeMas CXxemMa MMeeT CBOU HeJoCcTaTKu. [locne Toro, Kak B
DaneHe (kaHTOH Bo) noe3n cowen ¢ penbcoB B anpene 2015 roga, mexay MieepooHoM v
J103aHHOM Ha HECKOJIbKO AHEN NPeKpaTUIoCh XXee3Ho40poXXHoe coobuleHne. B nepBbin
AEHb NMyCckKa noe3fos nocse ycTpaHeHna NnocnenCcTBUin aBapuim Nnaccakmpam pasgaBanu
KOMMEeHCaLUMNOHHbIE YeKWU. B pe3ynbTaTe HEKOTOpPbIE KJIMEHTbI, HE MocTpadasLune oT
MPUOCTAaHOBKN CO0BLWEHNSA, NONYYMAN AEHBLIN, TOM4a Kak YacTb NOCTpagaBLUMX He
nony4una Hu4ero. KomneHcauuns obownace SBB/CFF/FFS B 100 000 ¢opaHKOB.
Xese3sHble goporu Llisenuapumn
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