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OTHOCUTEJIbHOCTb MOOUJILHOM CBA3M |

ATop: Onbra KOpknHa, XXeHeea , 19.08.2009.
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Sunrise nogapwn LWeenuyapumn "MecTto nog conHueM"... B pentuHre O3CP [Keystone]
MNapafoKcanbHO, HO aKT: Sunrise NpnU3HaH MUPOBbIM S3KOHOMUYECKNUM CO0BLLLECTBOM
caMbIM JelleBbiM onepaTopom LBenyapumn, HO caMmu WBeNLapLbl NPeanoyYnTaT
Joporocrosume ycsyru ero riaBHoro KoOHKypeHTa - Swisscom.
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OpraHun3saumsa 3KOHOMUYECKOro coTpyaHmn4yecTsa u pa3sutuma (O3CP) onybnnkoBana
OeTaNibHbI TOA0OBOW OTYET O TEJIEKOMMYHUKaUUN N CBSA3U. Bonpekn BCEM OXUAAHUAM,
LLIBenuapusa okasanacb Ha 8-M, 9-M 1 11-M MecTax B peUTUHre CTpaH C JyYLWnMm LeHamu
Ha MOBMNbLHYIO CBA3b. iIccnengoBaHMe NPOBOANIOCH B TPUALATUN CTPaHax-4J1eHax
opraHmsauuu, a 3a CpaBHeHVe NpUHMMaNCa CpefHUn cHeT Ha Ncxogsaume Bbli30Bbl C
MObUNbLHOro TeseoHa Npu HeE3HAYUTESIbHOM, YMEPEHHOM N MOCTOSAHHOM MOJ1Ib30BaHUN
ycayramm onepartopa.

Tak, ONns Tex, KTO NWb n3pefka ncnosibzyet MobusbHYIO CBA3b, CPEeAHUIA CHET 3a
mncxogsauime 3BOHKM € cotoBoro tenedoHa B LLsenuapun, no oueHkam O3CP, cocTtaBun
npumepHo 111 gonnapos 3a rod. [Ana cpaBHeHUs, cpegHunin c4eTt B cTpaHax O3CP - 163
nonnapos B rof. Obbl4HbIM NoTpebuTens B LLBenuapum NOoTpaTUT Ha 3BOHKU C MOBUIBHOIO
TenedoHa 267 gonnapos B rof (317 nonnapos - cpenHAsa ueHa gna ctpaH O3CP). 3To,
KOHEeYHO, Heckosibko 6onblue, 4yeM B PuHnaHaum (Bcero 131 gonnap), HO 3aTO ropasao
MeHble, 4yeM Bo PpaHuumm (378 gonnapos B roa) unm B CLLA (636 nonnapoB - pekopaHas
LeHa anga cTpaHbl-4neHa O3CP). [ng Tex, KTO NOCTOSIHHO MOJib3yeTcst MOBUbHOM CBA3bIO,
cpenHuM rogosow cyeT B LLBenuapumn coctasnaeT 397 gonnapos (npotus 489 nonnapos B
cTpaHax O3CP).
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Swisscom y>xe 150 neT nogaep>xmeaeT

TenegoHHy CBA3b B LLBenuapun

CTOUT NPOSACHUTb CUTYaLUIO N YTOYHUTb [1BA HEMAJIOBAaXXHbIX KpUTepus oueHKn. Bo-
nepsbiX, O3CP npu cBoeM aHanm3e npmHMMaia BO BHUMMaHNE CpeaHnin rogoBon oxon v
06N YPOBEHb XU3HU rpakaaH TON UM UHOW CTpaHbl. BO-BTOPbLIX, B KaXXA0M C/llydae AN
cpaBHeHUs 6b110 BbIOpaHO camoe felleBoe rnpeasioxkeHve oT onepaTopoB COTOBOW CBA3MN.
Tak 4TO CBOEeN «nauaupytouen» nosmunen B pentuHre Lsenuapus obasaHa Sunrise, B
4YaCTHOCTM, ero TapudHbIM NnaHam « Go », «Zero » n «Zero Plus ».

Sunrise He CKpbiBaeT CBOEro BOCTOpra pesyabTaTamMu: «Mbl BCcerga roBopuau, 4To Halln
Tapudbl He BbILLE €BPOMNENCKUX, 1 BOT TeNepb NOy4YUaIN 3TOMY NOATBEPXKAEHME, -
3aaBNSeT npeacTaBmTeslb KOMnaHum MNoTTapno MNMectanoyyn. - «9KOHOMUYECKUIA KPU3UC
BblHY>XOaeT Ntoaen TwaTesibHee pacCynTbiBaTb OI0OXKET, 4TO NMPMBJIEKAET K HaM HOBbIX
KNneHToB. be3 coMHeHus, y Hac caMoe sly4ulee COOTHOLWEHME LieHbl U KaYecTBa BO BCEN
LLIsernuapun. Bnpoyem, MHorne notpebntenn npeanoynTaloT NnepensavynBaTbh U OCTAOTCA
y Swisscom ». NapagokcasnbHbiM 06pa3oM, CaM KOHKYPEHT Aas MOJIOXKUTENbHYIO OLLEHKY
nccneposaHuio O3CP. KpuctnaH Homxayc, npeacrasmutesib Swisscom, nogvyepKHy:
«[MpOCTO HALIW KJIMEHTbI FOTOBbI AOPOro NMNAAaTUTb 3@ KA4YEeCTBEHHbIE YCAYrn».

HanomHuMm, 4TO B MapTe ®epepasibHOE MUHUCTEPCTBO KOMMYHUKauuun (Ofcom) B cBoem
nccnenoBaHMM OTMETU0, YTO YCyrn Swisscom B ABa-4eTbipe pa3a AOPOXKE, YeM yCayru
€ero KOHKypeHTOB. paBaa, nctopmnyecknin onepaTtop LUBenuapum aty nHpopmMauuto
onposepr, 06bACHMB, YTO €ro KJIMEHTbI N0JIb3YIOTCS UCKNOYUTENbHBIMU NMpeporaTneBamm, a
B CpedHeM ero ycnyru scero Ha 15-20% popoxxe, 4eMm y Sunrise nnm Orange. Tem bonee,
4YTO peHTabesIbHOCTb U KOHKYPEHTOCNOCOBOHOCTb cneynanbHbiX TapuUgHbLIX MNJaHOB
Swisscom, Kak M-Budget, HUKTO He MOXeT oTpuuaTb. [loporocToAwmnm onepatop
npennaraeT BbirogHble Tapugbl ¢ aboHeHTCKOM NnaTon, a B LLiBenuapun Takon Bug
onsaThbl NonynsapeH ropa3fo bonbue, 4em B 0CTaslbHbIX EBPOMENCKUX CTpaHax. Kpome
Toro, no yreep>xxaeHuto Ofcom, weenuapckoro notpeburtens ropa3no 6onblie BoSHyeT
Ka4yeCcTBO yCyr, 4eMm ueHa. [MMo3ToMy OH 1 OCTaeTCcHa BepeH Swisscom.
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