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OTenb Mandarin Oriental: 5-3Be3404Hble TOCTUHMULbI HaCTO NNLWAKTCA KPaCUBbIX ANBAHHbIX
nogylieyex...

Ka>kgoMy xo4eTcs MPUBECTU YTO-TO HA NMaMsiTb O CBOEM 3apybeXxHOM oTAbixe. HekoTopble
MOCTOS/IbLIbl HE CTECHSAOTCSA 3aXBaTbiBaTb Aa)Ke Mebesib: CMNCOK CaMbiX MNOMYysPHbIX
06BbEKTOB AJ18 KpaXK COCTaBUJIN LLBENLLAPCKME OTENN.

Chacun voudrait prendre quelque chose en souvenir de son séjour dans un hotel étranger.
Certains ne se génent méme pas pour les meubles, selon la liste des objets volés les plus
populaires, mise a jour par des hoétels suisses.

Les hotels suisses ouvrent la saison de vols

Py‘-IKI/I N KapaHaalluy, 6NOKHOTHI, MUWHW-LLaMIMYHW, MblJ10, pacHeCKn, ogHOpPa30Bble Talno4YkKu
C FOCTUHUYHOWN CUMBOJINKOW - B TOM, 4TO 3TU npeamMeThbl NepekKo4YeBbIBalOT N3 HOMEpPa
oTenid B YeModaH TYpucCTa, HET HMYero npenocyanTesnibHOro. B KoHUEe KOHLIOB, 3a CepBuUC
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KJIMEeHT 3anaaTun. Ho Korga K HAM NpUCcoeauHSATCS Nocyaa, HacToJIbHbIE NlaMnbl,
NPOCTbIHW, NOJIOTEHLA U NMOAYLKN - 3TO y>Ke nepebop...

B pa3rap Typuctuyeckoro cesoHa raseta Tribune de Geneve caenana nonbiTKy
«CKaHWpPOBaTb» YeMOAaHbl OTbe3XKaLWnx rocten XXeHesbl. «BcTpeyatoTcs Te, KTO
3abupaeT BCe: cpencTBa yxo4a 3a JIMLOM 1 TeNoM, Npu4emM BMecTe C NoacTaBKaMu,
BeLasNKn o1sa ogexabl, NynabThl OT TENEBM30POB, B OyKBasIbHOM CMbIC/E, BCE, YTO He
MPUKOI0YEHO!» - NoOeNNANCL C XXYPHaIMCTaMN COTPYOHUKN XXEeHEBCKMX oTenen. K
CHaCTblO, CPeAHECTaTUCTUYECKNN MPUE3 KNI AO0BOJILCTBYETCS TEM, YTO N TakK
npenocTaB/ieHO B €ro pacrnops»XeHune.

63 000 - CTONILKO egnHUL, NpeaMeToB IMYHOW MMrneHbl, LiaMnyHen n KpeMoB ans
onoJslaCKMBaHMUS BOJIOC, Mblfa, rend gasa gywa un gpyrux - pacxonyertcs B
cpefHecTaTUCTUYeCKOM oTesie XXeHeBbl Ha 140 KOMHaT, BMECTUMOCTb KOTOPOro
nocturaeTt 220 4yenosek B AeHb. K npumepy, roctuHmnya Movenpick Hotel & Casino 3a
nepsbin cemecTp 2011 roga noTpaTtuia Ha noctoansues 8000 pyyek n 5000 nap
wnenaHueB.«Bce neno B BOCAUTAHUM U Tpaamumnsax, - nogyepkHyn MNaTtpuk Moccum,
anpekTop otensa Le Richemont. - K npumepy, TypucT us Hopserum 6onee camoctodaTeneH,
OH He nbuT, 4TobblI NEepeHOCUIN ero 4eModaH, Ha 3aBTpak npegnoynTaeT bydeTHyto
CNCTEMY, KOrda OH CaM MOXXeT BblbpaTb 6a0aa. Toraa Kak rocTb uU3 icmaHum CTpeMnTCS K
KOHTakKTaM». HeC/I0)KHO MOHATb, 4TO NyTeweCTBEHHUK-UHTPOBEPT MEHee CKJIOHEH K TOMY,
4T0ObI 3abpacbiBaTb HENCMNOJIb30BAHHbLIN LLIAaMMNYHb B CBOIO CYMKY.

NMocnepgHee nccnefoBaHme nosBefeHUa TYpucToB, Cae/laHHOEe aHaIMTUYECKOW KOMMNaHmen
LINK no 3anpocy TypucTu4eckoro canta ebookers.ch, nokasbiBaeT, Kakne MMeHHO
00bEeKTbI y)Ke Mopa «MpuKosadYmBaTbh>.

NaBHbIN TpeHA BeCeHHe-NeTHero cesoHa 2011 gns WBenuapckmux TYpMCcToB - 3TO
nucyebymarkHble NpuHagnexxHocTu. LLBeuapey, Ha oTAbIXe C yA0BOJIbCTBMEM 3abepeT
6/10KHOTbI 1 PYYKM, HO BO3AEPXKUTCA OT Habopa HATOK N UIFONOK Uan WweTku ans obyeun. Ha
BTOPOM MecCTe MO CMpocy UAYT WaMnyHW, renn, Kpembl 4ns Tena. Ha TpeTbeM - Takme
FOCTUHMYHbIE CYBEHMPLI, KaK Tanky Uau WwenaHLbl, 0COBEHHO ec/i Ha HMX BbIWNTA
CMMBOJIKA OTeNsA. A NPMMepPHO TpeTb LUBEALapLEB U BOBCE 3as8BW1a, YTO Ha OTAbIXe He
3abupaeT U3 roCTUHULLI HUYEro, Aa)ke 3Hasl, YTO 3TW NPOAYKTbI BKJIIOYEHbI B CTOMMOCTb
npebbiBaHMA. Cpean XuTenem opyrmux CTpaH Takmx 6eCKOpPbICTHbLIX OTAbIXatoLLNX
0Ka3aJi0Cb ropa3fo MeHblue.



CTunbHble WwenaHubl oTens Eastwest HpaBaTCcsA TypucTam

3aTo gpyruve weenuapLbl NPOAO/HKUIN YNPaKHEHNA B YECTHOCTW, CO3HABLUWCH, YTO UM
NPUXOANNOCL COBIAa3HUTLCSA NONOTEHLAMN, BAHHLIMUM XaslaTaMu, dNeMeHTamMu geKkopauumm
KOMHaTbl, 1 Aake Hebonbluoro pasmepa mebensto. Mpasaa, He B cO6CTBEHHOM HOMepe, a B
cocefiHeM.

«HekoTopble NoAXXMAaloT, KOrga coceiy MOKUHYT KOMHATY, U OTAPaBASIOTCS Ha OXOTY 3a
NosoTEHLaMN 1 XxanaTtamu. Y Hac 6bian ciiydam, Korga ncyesanu gake nprukpoBaTHbIE
naMnbl, ecnu ybopuimua oTCyTCTBOBaJa Napy MUHYT», - pacckasa nopTbe 04HOro n3
YKeHEeBCKUX oTenen. Kako HauMoHaIbHOCTU HEYEeCTHbIe TYPUCTbI - PYKOBOACTBO OTesNel
NPUHUMMNNANbHO OTKa3blBaeTCs coobLlaThb, U AaXKe HE XO4EeT HaYMHaTb BECTU HEraTUBHYIO
CTAaTUCTUKY.

BmecTo 3TOro otenu ctapatTca camu pa3paboTaTb peuenTt 60pbbbl € xnweHnaMn. OgHM
MPOCTO OCTaBAAT TypucTaM Ha Bblibop nobonblue 6ecnnaTHbIX Menoyen, B Hagexae, 4To
Te He NOKYCATCA Ha npeaMeTbl An3anHa. [pyrve yaewesnsatoT CTOMMOCTb WaMMNyHS,
OTKa3blBasiCb OT YCJYr N3BECTHbIX MapoK 1 pa3pabaTbiBas cBon cO6CTBEHHbLIN. He camas
naoxas naes - NnpoAaBaTbh CMMMNATUYHbIE WITYYKN C FOCTUHUYHON CUMBOJIMKON 3a
CUMBOJINYECKYIO XKE LIeHY: A8 TYPMUCTOB 3TO CyBEHUP Ha NaMATb U YMCTasa CoBeCTb. «Bce,
4YTO €CTb B HalLMX KOMHATaX, Yy HaC XXe& MOXXHO KYNnTb», - yTBepxaaeT XepanbauH Cynbe,
npecc-cekpeTtapb «oTensa-bytuka» De la Paix. 9To npuHocuT cBom naogbl. NMpasaa,
MaNeHbKNIM NMeYvasibHbI CeEKpPeT 5-3Be3404HbIX OTesiIe 3aKNYaeTCsa B TOM, 4TO HebonbLwmne
OVBaHHbIE N KPOBaTHbIE MOAYLIKN, Pa3/lOXKEeHHble Ans yaobcTBa KIMEHTOB, YNOPHO
NPoOAOJIKAT UcyesaTb...

JIlobMbI NpeaMeT KONTEKLMOHUPOBAHMSA - 3TO Tano4YKun, NOAENNICA CBOUM
HabnogeHvem Monb Munnep, Nnpe3naeHT rocTuHNYHOM cetn Groupe Manotel n rnasa
FOCTUHNYHOWM accounaunm XXeHeBbl. TanoyYkn BKIOYEHbI B CTOMMOCTb HOMepa. PaboTaeT



MPUHUKMN: YeM AOPOXKe KOMHaTa, TeM 6onblle AONONHUTENbHbIX NpeaMeToB
rnpenocTaB/iIeHO TypucTam, U TeM BbllLe UX LLeHHOCTb. Hanpumep, Kop3nHKa C (hpykTamu,
wamnaHckoe. Mo yTeepxaeHuto MNMonga Mionnepa, 3To BXOAUT B chepy
NnepcoHaM3nPoOBaHHOIO MapKeTUHra.

«Y HaC MHOro KANeHToB-bM3HeCMEeHOB 1 NpuexasBLInX B AeN0Bble Moe3fKu, N OHN
3axBaTbIBalOT MaJio BELLEN N3 HOMEPOB», - NOAYEPKHY N anpekTop oTenen Tiffany n
Eastwest AHTyaH Hucunb. o ero cnosam, Korga TypucT 3abupaet ¢ cobon
npefHa3Ha4YeHHbI eMY Xe 04HOPAa30BbIN LWaMMNyHb, 3TO ANLWAET FOCTUHULY 0653aHHOCTK
ero BblbpacbiBaTb, @ BOT COJIb AJ1 BaHH NyTelIeCTBEHHMKW Yalle YBO3AT AOMON, a He
pacTBOPSAIT B rOCTUHNYHON BaHHOW. OTenb Tiffany Tak)xe npenoctasnsieT CBOUM
KneHTaMm becnnaTHble Npe3epBaTUBhI.
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B XXeHeBCKOM oTefie TYPUCT NbiTa/ICa U3HacuaoBaTb ybopuiniy

TiopeMHbI 0Tesib NpuraawaeT B JIloLepH
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