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MHorvne npeanpuaTUsa YBEJMYMBAOT KOJIMYECTBO NMpoueayp ynpaBaeHus puckamum v
OOHOBPEMEHHO XAYT OT COTPYAHUKOB CMENIOro MHHOBALMOHHOIO Noaxoaa, 4To NpuBoaAUT
K 06bpaTHOMY 3chdeKkTy, Napanm3ys nx TBOPYECKY SHEpPruto. Kak c aTuM cnpaBisitoTCs
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wBenuapckmne pupmbl?

|

Plusieurs compagnies multiplient les procédures de risk management, et attendent en
méme temps de leur collaborateurs de I'innovation et de courage dans la prise de décisions
risquées, ce qui paralyse souvent leur créativité. Quelles issues les firmes suisses trouvent-
elles?

Comment les entreprises suisses stimulent-elles leurs collaborateurs?

C 04HOW CTOPOHbI - PUCKM, KOTOPbLIX cleayeT nsbexxaTb, C Apyron - HeobXxoANMOCTb
WHHOBALIMI 1 HENPEPBLIBHOIO ABMXXEHUS Bnepen, YTobbl ornepexxaTb KOHKYPEHTOB Ha
HECKOJIbKO LLIAroB, a Jiyylle - Ha HEeCKOJIbKO KMAOMeTpoB. Tak MOXXHO onncaTb
CYLLeCTBOBAHNE CErOAHSALHNX KOMMaHUA, HO KO BCEM JIN OANHAKOBO OTHOCKTCS 3Ta
KapTuHa? B nepByto oyepeab Mexay OBYMS MOJIIOCaMU Pa3pbiBAlOTCA «KUTbI» - Bonbline
npeanpuaTUS C MHOMOYUCIEHHBIMU OTAE/IaMUN U CJTIOXKHOW CTPYKTYPOA.

Mono>xeHue pen

FeHepaNbHbIN ONPEKTOP KOHCANTUHIOBOW KOMMNaHuUKM Ismat, wrab-kBapTupa KoTOpon
HaxoOuTCs B KaHTOHe Lyr, BucaH bnaH oTMeTnn B MHTEPBbIO XypHany PME, 4To «cpegHune
N Manble NpegnpuaTusa MeHee NoaBep>XeHbl ANKTATY YyrpaBAeHNs PUCKOM, U MOTOMY pexe
co3patoT bapbepbl camu cebe n MoryT gencTtesoBaTb bonee rubko». Takoe NONOXKEHME
MOHATHO, BeAb, byaydn cpaBHUTENbHO HEBONLLLINMN PbiIBKaMN B OKEaHe KOHKYPEHL K, 3TN
hnpMbl BbIHY>XAEHbI MpuaaraTh ewe 6onblie ycuamn gna OCTMIXKEHMSA yCcnexa 1 valle
MOTW HA PUCK.

«[pouecc NPUHATUA peLLEHNI CoYeTaeT Co3HaTesbHble N Becco3HaTesIbHbIe NPOLECCHI
(nocnenHWe BKAKOYAOT YTeHne nHhopmMaunm n3 goaroBpeMeEHHON NaMAaATK, rae XpaHaTCs
BOCMOMUHAHNSA O JINYHbIX ycnexax N NopakeHusx), - NosacHuIa AOKTOpP-HEBPOJIOr
Jlo3aHHCKOro yHuBepcuteTa WepuH ®axnm. - CerogHs N3BeCTHO, YTO BO3MOXKHble
BapMaHTbl OLLEHNBAOTCA C IMOLIMOHANIbHOM TOYKM 3PEHUNSA, @ CKOPOCTb BbibOpa 3aBUCUT OT
HaTPEeHUPOBAHHOCTWN B MPUHATUN PUCKOBAHHbIX PELUEHNN>.

Mo cnoBaM BucaHa bnaHa, KOoTopbin 0K010 20 NeT KOHCY/IbTUPYET KOMMaHMKM Mo BOMpoCcam
yrnpaBieHUsA N OOCTUXKEHNSA BbICOKNX pe3ynbTaToB, cepbe3Has npobnema cBszaHa C
nenervposaHueM 3agay. «B xone ayanTopckux NPOBEPOK Mbl PErysIipHO COCTaBJIAEM
CMNCOK 3aday, KoTopble MOryT 6bITb NepeaaHbl MOAYNHEHHbBIMY», - MPU3HaNCca BucaH bnaH.
MpakTuka nokasana, 4To 60% MeHeO )XepoB cYMTaOT 60/bLIYI0 YaCTb 3a4a4y He
nognexawumMm genernpoBaHunio, KyJibTUBUPYIOT KOHTPOJIb HaZ COTPYAHUKaMU N He
CNOCOBHbLI OBEPSATH CBOUM KOJIJIEKTUBAM HACTOJIbKO, 4TOObLI BO3/10XKMUTb Ha HUX 6osblue
OTBETCTBEHHOCTMW.

Mono>XXuTtenbHbIN NpuMep

O4VH N3 KpynHeunwmux nponssoantenen MeamumnHCKoro obopynosaHus, npiaHackas
KoMnaHusa Medtronic MHTepecHa TeM, 4YTO B ee oTAesieHUN B MecTe4dke TosowHa (KaHToH
Bo), 3aHATOM NPOV3BOACTBOM CTUMYNATOPOB, COBEPLUMIN Nepenady rnoJIHOMOYUNA.
MeHepn)xep rno nepcoHany AHxennk KommaH otmeTuna, 41o B 2011 rogy wecTb
KOHTposiepoB Habnoganu 3a paboton 20-40 onepaTopoB KaXkablh. «Mbl CO4NM Takoe
COOTHOLLUEHMEe HefoCTaTO4YHbIM, N LOBEPUIN ABajLaTu COTPYAHUKAM KOOPAWHUPOBATL
paboTy Konner». CerogHsa 3Tn COTPYAHUKM NPOAO/KAKOT 3aHUMaTbCca cbopkomn, HO
OOHOBPEMEHHO cneaaT 3a PYHKLNOHMPOBAHNEM KOHBENEPOB 1 cobnogeHneMm CTaH4apToB



nponsBoacTea. [na Takmx paboTHMKOB 3TO CTas10 WAroMm Bnepen - OHW NPOLUIN
WHTEHCMBHBbIN KypC 0by4eHuns, Ha KOTOPOM OBJlafenin HOBOW npodeccmen, HayuHnancob
pacCcTaBnsATb NPUOPUTETLI, YNPaBAATb MEXINYHOCTHLIMN OTHOLWEHUSMN N YNaXXUBaTb
KOH(JINKTHI.

Mepexon K HOBOW Monenu He obolienca 6e3 TpyaHOCTeN, Tak Kak HEKOTOpPble COTPYAHUKN
OKa3aJINCb He FOTOBbI K MepeMeHaM, HO CO BpeMEHEM KOOPAMHATOPbI, KOTOpble Nyylle
LPYTrUX OPUEHTUPYIOTCSA B TEXHONOMMYECKUX NMpoL.eccax, 3aBoeBain LOBepue Koser.
CeroZiHa KOOpAMHATOPbI YHaCcTBYIOT B NpeaynpexxaeHnn owmnbok n cnocobcTBytoT
NOBbILLIEHMNO 3PHEKTUBHOCTN NMPON3BOACTBA.

Mpumep N2

MpounssoanTenb oaexabl Ans Bcen ceMbun Switcher nowen ewe gansluie: 30ecb
AenermpoBaHne NOJIHOMOYUIA pacCMaTPUBAETCA, Kak Heobxoanumoe ycnosme pasBuTus.
ITOT Kypc 3aaan AnbaH [ionton, BO3rnaBasoWmn Boayasckyto komnaHuto ¢ 2011 roaa.

bnaropapsa cokpalleHuto WTaTa BABOE B KOMMaHUM Tenepb TpyaAaTca 55 4yenosek, oKoso
[eCAaTN U3 KOTOPbIX - MeHea)kepbl. CripaBedsIMBO CHNTAsA UX OBUraTeNsaMnN Pa3BUTUS,
rnaBa NpeanpuaTmusa caenan ynop Ha obpasoBaTesibHOM NporpamMMe, KOTopas NOBbILLIAET
NX NHULMATUBHOCTL. Takxe AnbaH [lionton BNAOTHYIO 3aHSAICA pa3BUTUEM He TOJIbKO
OTeYyeCTBEHHOro pbiHKa, HO U Npoga>xamu B CLUA, A3nn n Ha banxxHem BocToke. B
NMpoLUIOM rofly Takas rnosinTukKa fajla BeCOMbI pe3dysbTaT: Npubbiab BbipOC/ia BrepsBble 3a
necATb sieT, u cpa3y Ha 15%.

[NnaBa KOMMaHWUM OTMETWUJI, 4TO «AyMaTb MHa4ye TeM onacHee, YTO HET BO3MO)XXHOCTH
ornepeTbCs Ha CyLLecTBYOLWWIA npumep. B 6onblNHCTBE CBOEM Kaapbl Mano o0byyeHsl
NMPUHMMATb PUCKOBAHHbIE PELLIEHUS N HUKAKNEe KYPCbl HE U3MEHSAT UX NoBeJeHns, ecnn
BblCLLEE PYKOBOACTBO He 3alMeT YeTKYo Mo3numto, NoAKpenIeHHy cobCcTBEHHbIM
npmMMepoMm. YTobbl yKpenuTb AoBepue, HeEo6XoAMMO AenernpoBaTb MNOJIHOMOYUS U 6paTb
Ha ceba OTBETCTBEHHOCTb 33 pe3yJibTaTbl».

NnaBHOE NpaBuo pykoBoanTens Switcher - aBTOHOMHOCTb KOJIIEKTMBOB. «Y COTPYOHUNKOB
- BonbLUas cnocobHOCTb K CAMOKOHTPOJTIO, HY>KHO BCEJINTb B HUX YBEPEHHOCTb B CBOEW
KoMneTeHUun 1 nsobpeTtatenbHOCTU. CerogHsa MeHeaXXepbl 3aHUMAIOTCA TEKYLLMMU
npoueccamm, YTo AaeT MHE BO3MOXHOCTb paboTaTb Hah CTpaTernen pa3Butus
npeanpusaTusa». Mo ero cfoBaMm, cneiyeT BCe BpeMs NoAvYepKnBaTh, YTO MHHOBALMK
LLeHHee KOHCcepBaTM3Ma, 1, eCNu NpuaaBaTb CMOCOBHOCTUN UATU Ha pUCK BosbLue
3Ha4YeHus, To 3TO co3aeT 6aaronpuUATHbIE YC0BUS OJ19 TBOPYECTBA KOJIJIEKTUBOB.

Mpumep pucka, Ha KOTOpbI Nowen Switcher - nponsBoACTBO NMMHUK onexabl Geelee,
cBoeobpa3HbIX MON3YHKOB AJ1 B3POC/IbIX, KOTOpPbIEe CEroAHSA NMoJib3yrTCA CTabuibHbIM
cnpocoM. Mo cfoBaM reHepasibHOro AupeKTopa, MoOXXHO 6b110 NOBLICUTL Npoaaku Geelee
elle B MepBbI ro4 UX BbIBOAA Ha PbIHOK, HO OWNOKN - eCTeCTBEHHas 4YacTb nporpecca.
«['NaBHoOe - NpU3HaTb NMopakeHune, NMOHATb ero MexaHusM 1 U3BaeYb YPOKWU A1 HOBOIrO
pbIBKa>».

OcHoBHasi NoMexa, He Aatoulas COTPYAHMKY B3siTb Ha cebs 0TBETCTBEHHOCTb M PACKPbIThb
CBOW TBOPYECKNI NoTeHUnan - 6053Hb 6bITb Haka3aHHbIM. «[paBo Ha OWNOKY - 3TO 0ANH
N3 NepBbIX acNeKToB, KOTOPble Mbl MPOBEPSEM Ha NPeanpuAaTUn, - oTMeTun BucaH bnaH. -
Ecnn cam npuHUMN NoYTK BCerga npuBeTCTBYETCS PYKOBOACTBOM, TO Ha Aefie Macca



OrPaHUYMBAOLLNX YCJIOBUA CBOOAUT UHMLUMATUBY NOYTU Ha HET». Mexay Tem, 6occhl B
KOHEYHOM CcYeTe NOHUMAIOT, YTO eC/IN COTPYAHUKAM MpeaoCcTaBUTb NMPOCTPAHCTBO AN
MaHeBpa, TO NMocJsiefHMe NMPOABAAT 34paBOMbIC/INE, MparMaTnu3M 1 BoobpakeHune,
OLlHOBPEMEHHO 3HAYMTENIbHO CHUXXAas PUCK COBEpPLLEHMSs ownbok. Buas pesynbTaThl,
HaYas/IbCTBO YYNTCS CTaBUTb L&, a He 3aflavyn, 1 KOMMaHUs yBepeHHee OBUXEeTCS
HaBCTPEYY HOBbIM OOCTUXKEHUSM.

LIBENLLapCcKMe npeanpuaTus
ToN-MeHe I KepPbl LIBEenLapuu
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CTtaTbu no Teme

VHTepHEeT U MarasnHbl - Apy3bsa UV Bparum?
HoBas »XM3Hb CTapbiX Mapok B LlIBenuapun
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