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-l BLITAHY Balw Be3HapexHui NpoekT..,.

KoMneTeHTHa /11 MblllKa B BOMNPOCE BbiTaCKMBaHUA penkn?

NccnepoBaHme Ha 3Ty TeMy, Tak WM NHa4vye BOJSIHYIOLLLYIO Ka)X4oro paboTatowero
YyesioBeKa, NpoBenun B YHMBepcuTeTe HeBlwaTend.

Une étude sur ce sujet sensible a été faite a I'Université de Neuchatel.
L'incomptétence chez les chefs: comment la confronter?

Hay4HbIM COTpYAHUK HeBLaATENbCKOro yHMBepcmTeTa AHHUK Japuonu, cmmnatudHaga gama
29 neT, cneunanmsnpyeTcsa B 061acTn nepapxmyeckmnx oTHoweHnn. Ee gucceprauus,
OTPbIBOK N3 KOTOPOW onybsinkoBaH B NPeCcTUXXHOM Hay4YHOM XXypHane European Journal of
Work and Organizational Psycology, aHanusupyeT nocsieAcTBUA HEKOMMNETEHTHOCTH
Ha4asibCTBa C TOYKWN 3PEHUNSA NOAYNHEHHbIX.

Kak nogobHas TeMa ons Hay4Houn paboTel npuwna en B ronosy? «B obweHnn ¢ apy3bamm
N 3HAKOMbIMU 51 PErYNISPHO BbIC/yLUMBaAsIa UX Xanobbl Ha Ha4YalbHUKOB, - pacCka3aa
AHHUK Oapnonun «Hawen rasete.ch». - 3arnsHyna B Google n obHapy>xuna orpomHoe
KOJIN4eCTBO (DOPYMOB, MOCBSALLEHHbIX 3TON TeMe. YTOo 1 Aaso MHe OCHOBaHWE NpeaioXunThb,
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4TO peyb naeT o heHOMEeHe COBPEMEHHOI0 06LLLECTBA, HY)X1AIOLLEMCS B U3YYEHUN>.

AHHVK TBepAO 3aBepusa Hac, 4TO Nucasa AuccepTaunto He C Lesibio OTOMCTUTb
COBCTBEHHbLIM HEMOHPABUBLLUMMCS HavYaJlbHMKAM (@ el To)Ke Takue BCTpeyamch), a
NCK0YNTENbHO pagn obuiecTBeHHoro bnara.

CornacuTechb, KTO 13 HaC XOTb pa3 He Nocblslag CKBO3b 3yObl N MbICIEHHO B agpec
HaYaJibHMKa HeNleCTHbIe 3NUTETbI, Kacalowmnecs ero yMCTBEHHbIX CNOCOBHOCTEN 1
npodgeccmoHallbHbIX Ka4ecTB? HakanjinBaemoe B Te4eHne 40JIroro BpeMeH pasgpa>keHune

B pe3yJibTaTe HE TOJIbKO
OTpaXaeTCAd Ha HalleM 340poBbe, HO N NPMBOOUT K CO3A0aHUNIO HE3A0POBbIX OTHOLLUEHNN B
KOJ1J1IEKTUBE.

Mo cnoBam nMcuxosiora n3 HeewaTens, COTPYAHMKM, OBHapy>XMBatoLMe Yy pyKoBOANTENSA
SIBHbl€ MPU3HAKN HEKOMMETEHTHOCTWN, MOy T, BMECTO TOro, YTobbl CMUPUTBLCSA C 3TUM U HE
obpallaTb BHUMAHUSA, Ha4YaTb BeCTU cebsa ¢ HUM C NO3MLUMN CUbI. DTO, MO C/I0BaM
nccnenoBaTesibHMLbI, MOMOraeT UM HabpaTbCs My>KecTBa, YTOObl «COMPOTUBNATLCS
BJIMSAHWNIO HaYasibHMKa», CTaBUTb MO/ BOMPOC ero ykasaHusa n 6onee oTKPbITO KPpUTUKOBATb
ero peuwleHus. Cnenys NOrm4eckomy pasBuUTUIO COObLITUI, B OO4MH NPEKPACHbIA AeHb TaKown
COTPYAHWK 3a[aeTCs BONPOCOM: a NovYemy, COBCTBEHHO, HE OH CaM 3aHUMaeT
HavaNbCTBEeHHOe Kpecso? C 3TOro MOMeHTa HaYMHaAeTCA Hanps>XeHHOe CONMepHNYeCcTBO
MeXly Ha4YaslbHUKOM U MOAYUHEHHbIM, HEFaTUBHO BAMSIOLLLEE HAa DYHKLIMOHUPOBAHME
BCEro nNpeanpusaTus.

OcTaeTcs MoHATb, YTO XKe Mbl Ha3blBaeM «KOMMETEHTHOCTbIO»? AHHUK Japnonu ncxoguna
N3 ABYX NPUHATLIX oNpefesieHN 3TOro NOHATUA: TEXHNYECKass KOMMETEHTHOCTb U
KOMMETEHTHOCTb B MEXJINYHOCTHbIX OTHOLEeHUAX. «PykoBoauTesib cpenHero
nepapxmy4eckoro 3seHa Jo/KeH 6e3yKOPU3HEHHO - Jly4ylle OCTaslbHbIX COTPYAHUKOB -
BJlafleTb BCEMU TEXHNYECKNUMU acnekTaMu npogeccum, - cintaet AHHUK Oapronu. Ons
Hee 3TO - HEeMNpPeJsIoXKHOe YC/I0BUA A19 YBaXKEHUSA CO CTOPOHbLI Konser. Mpu aTom ona
BbICLLIEr0 PYyKOBOACTBa TEXHUYECKaA KOMMNETEHTHOCTb HE ABJIETCS peLlatowmm
hakTopoM. OT 3TON KaTeropmm COTPYOHUKOB OXXNOAETCH KaK pa3 YMeHNe Hala)XneaTb U
noafepXmBaTb OTHOLIEHUSA C OKPY>XXaloWmMMK, CNOCOBHOCTb noaaep>XaTb U MOTUBMPOBATL
konner. Ho, pa3ymeeTcs, B ngeane nwobon pykosoanTtenb AokeH obnagatb obonmun
HaBblKaMW.



Mo MHeHuo nccnenoBaTesbHULbI, MOAYNHEHHBLIM HE COCTABSeT TPyda COCTAaBUTb MHEHME
0 KOMMEeTEHTHOCTU HavYaNnbCcTBa. Mpu paboTe Hag AuccepTaumen oHa NpoBea ABa
NMPaKTUYECKUX OMbITa, MPUSIOXKNB MAaKCUMYM YCUINI OJ1st TOro, YTOObl «MPOBEPUTL Ha
BLUMBOCTb>» ABYX pyKoBoAuTenen. B xone nHcueHnpoeke 06MeHOB 371eKTPOHHbIMU
NOCNaHNSAMU, COTPYAHUKN AOJIKHbI OblNM pearvpoBaTb A8 HaUJyyLWero BbiNoJIHEHUS
NMOpPYyYEeHHOro UM 3a4aHus - Mo PyKOBOACTBOM KOMMbIOTEPHOW MPOrpaMmbl, UrpaBLLEi
POJIb TO KOMMETEHTHOro, TO HEKOMMNETEHTHOr 0 Leda. B apyroi cepmm onbiTOM COTPYAHUK
0Ka3bIBaICS JINLIOM K JINLLY C XXVBbIM aKTEPOM, BbICTYMNaBLLUNUM B TOW XKe posn. Bce 3Tun
CLUEeHbl 6blJIN 3aCHATbLI, @ MOTOM NPOCMOTPEHbI NCMX0JIOFramMu, NMPU3BaHHbIX
NPOaHaNM3NPOBATb «SA3bIK XKECTOB» NOAYNHEHHbIX.

Hoporve yntaTtenun, ecnm BaM ecTb, YTO pacCcka3aTb Ha 3Ty TEMY, Mbl C Y0BO/IbCTBUEM
NPOYNTAEM U, BO3MOXKHO, onybanMKyem BalLn paccKasbl.
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