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... NpaBuabLHO genatoT. 3a 85 neT cBoen KOMMepPYeCKOn 1 hnnaHTponnu4ecKom
0eaATeNbHOCTU CaMbii BonbLion KkoonepaTus LLBenuapun gokasas, 4TO €ro riaBHbIn
npuopuTeT - 6/1aro KIMEHTOB U COTPYOHUKOB.
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Selon I'enquéte de GfK, Migros est I'entreprise suisse qui possede la meilleure réputation du
pays. Les 85 ans de son existence confirme les résultats: Migros tiens a prouver sa
responsabilité vis-a-vis de ses clients et de ses collaborateurs.
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Les Suisses font confiance a Migros

Migros obnagaeTt camon 6e3ynpedyHon penyTtaunen B Lsenuapumn, cornacHo
nccnepoBaHuto GfK BusinessReflector, nposeaeHHOMY KPYNMHENLLINM MEeXAYHaPOAHbIM
WHCTUTYTOM NO n3ydeHuto poiHka GfK. B 3TOT pa3 koonepaTusbl Migros oborHann gaxe
Takoe nbrmoe HaunoHaNbHOE NpeanpuaTneE WBenuapLeBs, Kak rpynny Swatch,
nobennTensa NpoLwnoro roga M AsBHOro )baBopmTa ONpPoOCoB, 3aHABLLUEro BTOPOe MecTO.

B nccneposannm GfK Migros Bnepsble Bo3raasnaseT Ton-AMcT 50 camMbixX KPYMHbIX
LWBEeNUapCKNX NpeanpusaTnii, KotopboiM 3 400 onpoLLeHHbIX Bbipa3nan Hanbonbluee
nosepue. F'oa Hasapd KoonepaTume ¢ 6onblwion M purypmposan Ha TpeTben nosnumn. Ero
rNaBHbIN KOHKYpeHT - Coop - 3a roA ysy4wun penyTtauunto, Ho Migros Tak 1 He gorHan,
MnoAHABLUNCL C 12-ro Ha 7-e MecTo.

NMokKa3aTenNbHO, 4TO Ha NOCAEeOHMNX NO3MUMAX, KaK U B NPOLLJIOM roy, oKa3anncb 6aHKn,
KOTOpPbIM HacesieHue LLBenuapumn He CNewmnT BHOBb OKa3bliBaTb goBepue. UBS, Kak u roa
Ha3an, purypupyeT Ha camoMm nocsegHem mecTe, a Crédit Suisse ¢ 49-ro mecTa NoAHANCS
Ha 44-e. PepepanbHble XKenesHble goporu n MNo4vTta, oTHOCUTENBHO 61arononNy4YHO
nepexmnsLumne kpusnc bnarogapsa ctaTyCy NosyrocyAapCTBEHHbIX NPeanpuaTMn, HeCcMoTps
Ha 3TO, MoTepsaAnn gosepue cootevyectBeHHUKoB B 2010 roay, 3aHAB, COOTBETCTBEHHO, 12-
IO N 22-10 Mo3nunun.

Ml «<Bo BpeMeHa Kpu3unca permoHasibHble n
HaLuMOHaJIbHble KOPHW 3Ha4YaT OYeHb MHOroe, 1 gosepue KInMeHToB B LLBenuapuu

nogaep X1MBaeT XOPOoLIYHo penyTaunio NpegnpuaTusa», - 06bACHUAN aBTOPbI UCCefoBaHNSA
nonynsapHocTb Migros.

Koroa 85 net Hasapg, 25 aBrycTta 1925 roga, naTb rpy30BUYKOB-MarasnHYnKoB Nogd 3HAKOM
Migros nosBuancb Ha ynuuax Litopuxa, npofasas ToBapbl B po3HMLY No LueHaM Ha 10-30%
HN)XXE, YEM Y KOHKYPEHTOB, MOYTN HUKTO HE COMHEBAJICA, YTO Ha LUBENLAPCKOM pbIHKE
Havasnlacb HOBas 3pa. MIHTepecHOo, 4TO MMEHHO B 3TOT AeHb raseta «Neue Zurcher

Zeitung » nybankyeT cTaTblo 06 aroHMN NPOMbILIEHHOCTM B LLIBenuapum n ckaHganbHON
pasHuue B LeHax B MarasmHax po3HUYHON Toprosau. Migros C1I0BHO ornpoBepraeT
HanncaHHOEe N OTKPbIBAeT HOBblEe BO3MOXXHOCTU. HO e ANHCTBEHHbLIMU, KTO NOALEpPKa
KOHLENT C caMOoro Havyasia, HeCMOTpPSA Ha KPUTUKY CO CTOPOHbI KOHKYPEHTOB, MPOhCO030B
N NONUTUKOB, BbIIM LOMOXO03ANKN. OHM Cpa3y 3aMeTuaun, 4To, NOKynas C rpy30BUYKOB
Migros, SKOHOMSAT 3Ha4YuTesNIbHO 6oJiblUe, HUCKOJIbKO He Tepss B KayecTBe.



MpenonpusaTtue Nottnnba LyTTBannepa 3aBoeBano AoBepue
n0Kyr|aTene|/| N C Tex caMblX Nop csiefoBasio NpUHLMNaAM CBOEro pykosoauTens,
N3N10>XEHHbIM B 15 3HaMeHnTbIX Te3ncax. OQnH N3 rnaBHbIX - 0CO3HaBaTb OTBETCTBEHHOCTb
MO OTHOLIEHUIO K KIMEHTaM 1 COTPYAHUKAM, fa)Ke B TPyAHble BpeMeHa. Hecny4anHo
smbnema Migros cMMBONM3MPYET MOCT, COeAUHALWNIN NMPON3BOANTENSA U NOKyNnaTens, a
obuiecTBeHHasn OesaTeNlbHOCTb KoornepaTuBa - 0T obpa3oBaTesbHbIX Nporpamm B Ecole-Club
00 KOHLEePTOB KJ1IaCCUYECKON MY3bIKW - TOJIbKO Nogaep>XuBaeT penyTaumnio npeanpuatums,
3aboTALerocs He TOJIbKO O MUTaHUN, HO N O AOCYre KJNEeHTa.

Mano KTo 3HaeT, 4TO MUMeHHO Migros OTKpbI1 CaMbl MepBblA CyrepMapkeT C
camoobcnyxunsaHvem B LLisenuapun - B 1948 roay Ha yauue Seidengasse B Lilopuxe.
PesontoumnoHHyo naeto lytresannep no3anMcTBOBas y aMepuKaHuUeB U He 3aMennui
NPUMEHNTb ee Ha LBEenLapCcKon noyse, CTPEMACbL Hauay4wum obpa3om yaoBNeTBOPUTb
BO3POCLUMIA B NMOC/IEBOEHHbIE oAbl CMPOoC U n3bexaTb HoNbLLINX OYepenen B MarasnHax.
Ewe c 1928 roga Migros Ha4dmMHaeT npofaBaTb NMPOAYKLMIO, N3rOTOBJIEHHYIO NMOA €ro
cobCTBEHHON MapKon. IHTepecHO, 4TO CaMbIM MepPBbIM €ro NPOAYKTOM CTa... CUAP.
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; 5? B 50-e rogbl Migros, KOTOpbIN y>Xe ycnes npeBpaTUTbCs B
KoornepaTuB 1 0CHOBaTb Kypchl Ecole-Club, oTKpbiBaeT pecTopaHbl B 601bLLINX MarasmHax
MM, 3anpaBoyHble CTaHuuKn Migrol, yuypexxaaeT a3bIKOBYIO WKoNy Eurocentres, 6aHK n
CTPaxoBYyl0 KOMMaHUIO Secura, a TakXXe Ha4YMHaeT BOMJioWeHne B XX1U3Hb NpoeKTa «pour-
cent culturel Migros». PacTyuwiee npeanpusaTmne, nog arnaon kotoporo pabortaeTt
TYPUCTUYECKOE areHTCTBO N MHTEPHEeT-Mara3nH ¢ 4OCTaBKOW ToBapoB Ha aoMm, B 2007
rogy nokynaet 70% akuwuin rpynnbsl Denner - rnaBHOro WBenuapCkoro ANCKayHTepa,
Hangs ¢ HAM obLine HTepechl U - 06LWNNM A3bIK, KakK U C APYrMMN NapTHEPaMMU.

[oKa3aTenbCTBO NONYASAPHOCTU U AOBEPUSA, OKa3biBaeMoro Migros co CTOPOHbI KJIMEHTOB
nnu coTpyaHukos, noateepxaaet onpoc GfK. NroTTnnd AyTTBannep HadnHan c KanuTtana B
100 000 cppaHKOB, Ha KOTOpPbIE N KYMWJ1 Te CaMble MepBble MATb FPY30BUYKOB, Harpy3ms nx



bakanenHbIMN NpoAyKTaMu - Koe, pUCcCoM, CaxapoM, MakapoHaMu, MbIJIOM N KOKOCOBbIM
Xunpom. CeroniHs e Migros HacuyuTbiBaeT okosio 80 000 coTpyAHUKOB, OBLIMPHYIO NannuTpy
COBCTBEHHON MPOAYKUNMN, ABASETCA OAHUM U3 CaMbIX KPYMHbIX NPeanpuaTUin PO3HUYHOMN
Toprosnu B LLBenuapun n urypupyet B cnncke 500 cambix 6onblunx npeanpmatTmn
njaHeTbl C rofoBbIM obopoTom B 20 Munnmnapnos ppaHkos. W, camo cobon pasymeeTcs,
noaLepXXunBaeT OKpPY>KaloLyto cpeny, 3anyCcTuB HOBYIO JIMHNIO TOBAPOB MO MapKou

« Engagement », oTBeYaloLLMX MPUHLMMNAM YCTONYMBOIr0 PasBUTUSA N KOOI NYECKOro
rnpon3BoACTBa.
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«nckayHTep» Denner 3aBoeBbiBaeT LLiBenaputo

Migros n Coop - camble NtobuMblie WBenLlapLLaMn CeTU CYNepMapKeToB
B MIGROS TOXXe LLEHAT PYCCKYIO KYbTYPY

Migros cTaHeT npogaBaTb aBTOMOOUANK
LLIiBenuapubl BbibnpaoT MIGROS
CaMble-caMble LBENLLIAPCKUE. ..
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